7 dpeBpana 1992 roga N 2300-1

POCCUNCKAS ®EAEPALINA
3AKOH
O 3ALLUTE NPAB NOTPEBUTENEN

(B pen. ®PenepanbHbix 3aKkoHOB 0T 09.01.1996 N 2-93,
o1 17.12.1999 N 212-®3, ot 30.12.2001 N 196-93,
o1 22.08.2004 N 122-®3, ot 02.11.2004 N 127-®3,
o1 21.12.2004 N 171-®3, ot 27.07.2006 N 140-93,
0T 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3,
o1 25.10.2007 N 234-®3, ot 23.07.2008 N 160-93,
o7 03.06.2009 N 121-®3, ot 23.11.2009 N 261-93,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3)

OTHOLLEHNA NO UMYLLECTBEHHOMY CTPaxOBaHMIO He noAanajatoT nog npegMer peryimpoBaHus
[aHHOT0 [OKYMEHTa, U ero nosiokeHUst K OTHOLLUEHUSAM MMYLLLECTBEHHOIO CTPaxoBaHUS He MPUMEHSIOTCA
(MocTtaHoBneHuve MNpesnanyma BepxoBHoro Cyaa P® ot 28.05.2008).

Hactoawmini  3akoH perynvpyetr OTHOLWUEHUS, BO3HMUKalWye Mexagy notpeéutensamm u
N3roToBUTENSAMMW, UCNOMHUTENAMKU, UMIOpPTEpPaMK, MpodasLamMu MNpu npojaxe ToBapoB (BbIMNOSHEHUN
paboT, okaszaHuKn ycnyr), ycTaHaBNMBaeT npasa NoTpebuTeneli Ha NpuobpeTeHne ToBapos (paboT, ycnyr)
Hafnexallero kayectsa u 6e30nacHbIX A/19 XU3HWU, 340POBbS, UMYLLECTBA NOTPEOUTENEN N OKPYXatoLLEe
cpegbl, nonyyeHve nHdopmaumm o Topapax (paborax, ycnyrax) n 06 ux UsrotoButenax (MCNoNHUTeNsX,
npofasLax), MPOCBELLEHME, TOCYLAPCTBEHHYID W OOLIECTBEHHYHD 3aluTy WX WHTEPECOB, a Takxe
onpefenseT MexaHn3M peannsaunm aTux Npas.

(B pen. PenepasibHbIX 3aKOHOB 0T 21.12.2004 N 171-93, ot 25.10.2007 N 234-93)

OCHOBHbIE NOHATKSA, UCNO/Mb3yEMblE B HACTOSLLEM 3aKoHe:

noTtpebutens - rpaxgaHvH, VMEWnidi HaMepeHne 3akasaTb WwaM  npuobpectn  imbo
3aKasblBatoLLMii, NpMobpeTaoWnii UM UCNOob3YLWMIA ToBapbl (PaboTbl, YCIyrn) UCKIKYMTENBHO AN
JINYHBIX, CEMENHbIX, [OMALUHNX U UHBLIX HYX[, HE CBA3AHHbIX C OCYLLECTBIEHNEM MPEeANPUHNMATETLCKOM
LeATeNbHOCTY;

(B peq. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

N3roToBUTENb - OpraHv3auns HesaBWCMMO OT ee OpraHM3auuMOHHO-NPaBOBOM (DOPMbI, & Takxe
NHAMBUAYaNbHbIV NpeanpuHuMaTeb, NPon3BoasaLmMe ToBapbl 418 peanv3aunm notpebutensm;

(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-03)

UCMOMHMTENb - OpraHusauns HesaBUCMMO OT ee OpraHM3aLMOHHO-MPaBOBOW (DOPMbl, a Takke
NHAVBUAYabHBIA NpeanpuHUMaTe b, BbIMOHAKLWME paboTbl UM OKasbiBatoLme ycnyru noTpebuTensam
no BO3ME3HOMY [0roBOpY;

(B pen. PenepasibHOro 3akoHa ot 17.12.1999 N 212-93)

npogasey, - OpraHusauMs He3aBMCMMO OT €€ OpraHv3auMOoHHO-NPaBoBOW (OOPMbI, a TakKke
NHAMBUAY&JIbHBIA  MpeanpuUHUMaTenb, peansylolme ToBapbl NOTpebtuTensm no [OroBopy  Kynauv-
NPOLaXN;

(B peqn. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

ab63al, yTpatun cuny. - deaepasibHblii 3aKoH 0T 21.12.2004 N 171-d3;

HegocTatok ToBapa (paboTbl, YyCAyrn) - HEeCOOTBETCTBME ToBapa (paboTbl, Yycayrn) wam
06s13aTeNIbHbIM TPe6oBaHUAM, NPeAyCMOTPEHHLIM 3aKOHOM J/IM60 B YCTAHOB/IEHHOM WM MOPSAKe, WK
ycnosusam gorosopa (MpU WX OTCYTCTBUM WM HEMOSIHOTE YC/I0BMI  OOLIYHO NpeabsBASeMbIM
TpeboBaHusM), NN Lenam, A5 KOTopbix Toap (paboTa, ycnyra) Takoro poga 06blYHO MCnonb3yeTcs,
WM LEensam, 0 KOTOpbIX npogasel, (Mcno/iHuTenb) Obi MOCTaB/IeH B M3BECTHOCTb MOTpebuTenem npu
3aKk/loveHMn goroesopa, uav obpasuy v (Mam) onucaHuio Npy nNpofaxe ToBapa Mo obpasuy u (Mnm) no
OMUCaHWIo;

(B pen. ®PenepasibHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, o1 25.10.2007 N 234-93)

CYLLECTBEHHbI HepgocTaTtok ToBapa (paboTbl, ycnyrn) - HEYCTPaHWMbIA HeAoCTaToK  Win
HefOCTaToK, KOTOPbIA HE MOXET ObiTb YCTpaHeH 6e3 HecopasMepHbIX pacxo4oB WX 3aTpaTr BPEMEHWU,
NN BbISIBNSAETCA HEOLOHOKPATHO, UM NPOSIBNSETCA BHOBb NOC/E €ro yCTpaHeHus, unn gpyrne nogobHsie
HefocTaTKu;

(B peq. PegepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)




6e3onacHoCTb ToBapa (paboTbl, ycnyru) - 6e3onacHoCTb ToBapa (paboTbl, yCAyrn) A8 XXU3HW,
300P0BbS, UMYLLECTBA NOTPEBMTENS U OKPYXatoLLEen cpefbl NPy 06bIYHbIX YCIOBUSIX €70 UCMOMNb30BaHUs,
XpaHeHus, TpaHCNOPTUPOBKM U YTUAM3aUMK, a Takke 6e30MacHOCTb MpoLecca BbIMOHEHWA pPaboThl
(okazaHusa ycnyru);

YMNO/IHOMOYEHHas  W3rotoBuTesiem  (NPO4ABLOM)  OpraHuM3aumMs  WiM  YNOSNHOMOYEHHbIi
nsrotosutenem (NpogaBUOM) WHAMBMAYaUIbHBLIA  NpeanpuHumatens (ganee -  yNoSHOMOYEHHas
opraHusaunsi WM YNO/IHOMOYEHHbI  MHAMBUAYa/IbHbIA  NpeagnpuHMMaTtenis) -  opraHu3auus,
ocyllecTBNsOWAs OnpedeneHHy0 AesTeslbHOCTb, WM opraHu3auusi, co3faHHasi Ha Tepputopum
Poccuiickoin depepaunn nsrotosutenem (NpogaBLOM), B TOM 4MC/E WHOCTPaHHbIM M3rOTOBUTENEM
(MHOCTpaHHbLIM MPOAABLIOM), BbINOMHSAOWME ONpefesneHHble (OyHKUMM Ha OCHOBaHMM [AoroBopa C
nsrotosutenem (NpogaBLOM) M YNOSIHOMOYEHHbIE UM Ha MNPUHSATUE W YOOB/IETBOPEHME TpeboBaHWi
notpebuTened B  OTHOLWEHWM TOBapa HeHad/lexalero KavyecTtBa, JiMbo  MHAMBUAYANbHbIRA
npeanpvHUMaTenb, 3aperucTpuMpoBaHHbI Ha Tepputopumn Poccuiickoii ®epepauunn, BbINOAHAOLLNI
onpegeneHHble (OyHKUMM Ha OCHOBaHWM [0roBOpa C M3rotoBuTeniem (MpogasBLoM), B TOM uucne c
WMHOCTPaHHbIM W3roTOBMTENEM (MHOCTPaHHbIM MPOAABLOM), U YMOMHOMOYEHHbIA MM Ha NPUHATUE U
y[0BMeTBOPEHNE TpeboBaHmMin NnoTpebuTeneli B OTHOLLEHUN TOBapa HeHaa/1eXallero Ka4ecTsa,;

(ab3au BBegeH PefepasibHbIM 3aKOHOM OT 21.12.2004 N 171-93)

UMMopTeEP - opraHM3auusi Hes3aBMCMMO OT  OpraHM3auMoHHO-NpaBoBOW  OpMbl UK
NHAMBMAYaIbHBIA NpeanpuHMMaTesb, OCYLLECTBASIOWME MMMNOPT ToBapa A8 €ro nocnegytoulei
peanusauun Ha Tepputopun Poccuiickoii Pegepauun.

(ab3au, BBegeH PegepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-93)

nasa I. OBLUME MOJTIOXXEHUA
Cratbs 1. MpaBoBoe perynnposaHne oTHOLWEHNI B 061acTy 3allmTbl Npas noTpeéutenei

1. OTHoweHus B ob6nacTv 3awuTbl NpaB notpebuteneli perynupyotcs MpaxaaHCKUM KOAEKCOM
Poccuiickoin degepaunn, HacToAWwmUM 3aKOHOM, Apyrumiy hegepasibHbIMKU 3aKoHaMu (fanee - 3aKOHbI) U
NPUHMMAEMbIMA B COOTBETCTBMM C HUMW WHbIMW HOPMATUBHLIMW MpaBOBbIMKM akTamu Poccuiickoi
depepauun.

(n. 1 B pen. denepasibHOro 3akoHa ot 21.12.2004 N 171-$3)

2. MpaButenbctBo Poccuiickoii depepaumm He BnpaeBe nopyyarb oefepasibHbiM - OpraHam
MCMOMTHUTENbHOM BNaCTW NPUHMMATb aKTbl, COAePXaLlye HOPMbI 0 3alluTe npas notpebuteneii.

MpaButenbctBO Poccuiickoit ®degepaumn BhpaBe wu3gaBaTb A5 NOTPebutens u npogasua
(n3roToBUTENSA, UCNONHUTENSA, YNOSTHOMOYEHHON OpraHn3auuyM Uan ynosIHOMOYEHHOIO MHAVIBUAYa/1bHOMO
npeanpvHUMaTens, umnoptepa) npasuna, obasarefibHble MPU 3aKkIYeHUN Y UCNOSTHEHUN NYOBNNYHbBIX
[0roBopoB (4OroBOPOB PO3HUYHOW KyM/IM-NPOAaXKM, SHEProCHabXeHUs, AOrOBOPOB O BbIMOIHEHWUN paboT
1 06 OKasaHuW ycnyr).

(ab3au BBefeH PefepasibHbIM 3aKOHOM OT 21.12.2004 N 171-93)
A63al, yTpatun cuny ¢ 1 asrycta 2011 roga. - PenepanbHbiii 3akoH 0T 18.07.2011 N 242-93.

CraTbs 2. MexayHapogHble foroBopbl Poccuiickoii ®egepauun

Ecnu mexayHapoAHbIM AOroBopoM Poccuiickoii ®epepauuy YCTaHOB/EHbl MHble NpaBuia o
3aluTe npaB noTpebuTenei, Yem Te, KOTOpble MPeaycMOTPEHbl HACTOSILMM 3aKOHOM, MPUMEHSIOTCS
npaswia MexayHapoaHoro AoroBopa.

CTtatbs 3. [NpaBo notpebuTeneil Ha NpocBeLeHne B 061acT 3alinTbl NpaB NoTpeduTenei

MpaBo noTpe6uTteneii Ha NPOCBELLEHVE B 06/1aCTW 3aLMThI NpaB notpebutenei o6ecneynsaeTcs
MOCPEACTBOM BK/IOUEHWUA COOTBETCTBYIOLMX TPeboBaHWin B roCyAapCTBEHHbIE 06pasoBaTe/lbHbIe
cTaHAapThl U 06Lleo6pa3oBaTefibHble 1 MPOECCMOHa/bHbIE MNPOrpamMMbl, a Takke MNocpeACTBOM
opraHusauuyM cucTeMbl MHGOpMaLMK NoTpeGuTeneid 06 Mx npasax M O HeoBXOAUMbIX AENCTBUSAX NO
3almMTe aTuX npas.

CraTbs 4. KayectBo TOBapa (paboTkl, ycyru)

1. MNpopgasey, (MCNoNHUTENb) 06s3aH NepedaTb NOTPebuTesnto ToBap (BbINOMHMTL PabOTY, OKasaTb
yCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET A0rOBOPY.

2. Tpu oTcyTCTBMM B [AOrOBOpE YC/AOBWI O KavecTBe ToBapa (paboTbl, ycnyru) npogasel,
(ncnonHuTensb) o0653aH nepegatb NOTpebuTento ToBap (BbINOAHWMTL pPaboTy, oKasaTb YCAYry),
COOTBETCTBYIOLNIA 06bIYHO NPeabABASEMbIM TPEOOBaHNAM WU NPUrOAHbIA ANSA LeNeit, ANs KOTOPbIX ToBap
(paboTa, ycnyra) Takoro poga 00bI4HO UCMONb3yeTcs.



(B peq. PepepanbHOro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnu npogasey, (MCNONHWTENb) MPWU 3ak/Il4eHMn AoroBopa Obla1 nocTassieH notpebutenemM B
N3BECTHOCTb O KOHKPETHbIX LUensax npuobpeteHnss ToBapa (BbINOSIHEHUS pabOThbl, OKa3aHWs YCyru),
npogasey, (UcnonHUTENb) 0653aH nepefatb NOTPebuTento Toeap (BbINOHUTL PaboTy, okasaTb YCyry),
MPWUIOAHbIV 4151 UCNO/b30BaHUSA B COOTBETCTBMMN C 3TUMMU LIENAMMN.

4. MNpwv Npogaxe ToBapa no obpasuy v (Mm) onMcaHuo Npogasel, 06513aH nepefarb NOTPebuTento
TOBap, KOTOPbIA COOTBETCTBYET 06pasuy 1 (Un) onucaHuio.

5. Ecnu 3akoHamMy WM B YCTAHOB/IEHHOM UMW MOpsSiAKe MNPeayCMOTPeHbl 0b6s3aTresibHbie
TpeboBaHusi kK ToBapy (pabote, ycnyre), npogasel, (MCNofHUTENb) 06s3aH NepeaaTb NOTpebuTento ToBap
(BbINOAHWTbL PabOoTy, OKa3aTb YC/yry), COOTBETCTBYHOLIUIA 3TUM TPEOGOBaAHUSAM.

(n. 5 B pea. degepasnibHOro 3akoHa ot 21.12.2004 N 171-$3)

Cratba 5. [lpaBa K 06A3aHHOCTM W3roTOBUTENA (UCMOMHUTENsA, nNpojasua) B 061acTu
YCTaHOB/IEHUSI CPOKa C/yXObl, CPOKa rogHOCTM ToBapa (paboThl), a Takke rapaHTUIAHOIO CpoKa Ha ToBap

(paboty)

1. Ha ToBap (paboTy), npegHasHauyeHHblli [N AUTENBbHOTO WUCMOSIb30BaHWUS, W3rOTOBUTENb
(ncnonHWTeNb) BMpaBe yCTaHaB/MBaTb CPOK CAYXObl - Nepuof, B TEYEHME KOTOPOro W3roTOBMTESb
(ncnonHnTenb) 06a3yeTca obecneumBaTb NOTPEOUTENHD BO3MOXHOCTb MCNO/b30BaHMA ToBapa (paboTbl)
MO HA3HAYEHUIO N HECTU OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE HEAOCTATKM HA OCHOBaHWM NyHKTa 6 cTaTbu
19 v nyHKTa 6 cTtatbX 29 HacTosAWwero 3akoHa.

(B peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

2. WNsrotoBuTenb (UCNONHWUTENb) 006s13aH YyCTaHaB/MBaTb CPOK C/yX6bl ToBapa (paboTbl)
ONUTENbHOrO NOJSb30BaHWSA, B TOM 4MUC/Ne KOMIJIEKTYIOWMX u3nenuin (getanei, ysnioB, arperaros),
KOTOpblE MO UCTEYEHUUN ONPEeLENeHHOro nepuoga MoryT NpeacTas/iaTb ONacHOCTb A1 XXU3HU, 340POBbs
noTpebuTens, NPUUMHATL Bpes ero MMyLLIECTBY UM OKpyXXatoLLei cpeae.

(B pen. ®PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cnyxbbl ToBapa (paboTbl) MOXET MCUUCMATLCA eQUHULAMU BPEMEHM, a TakkKe WHbIMU
eavHMLaMn M3MepeHus (KMnomeTpamu, MeTpamy W MpoYvMK  e4MHULAMW U3MEPEHMS UCXoas W3
hyHKUMOHaUTbHOTO Ha3HavyeHust Toeapa (pesynsrara paboTsl)).

(B pen. PenepanbHOro 3akoHa o1 17.12.1999 N 212-93)

O nopsgke ycTaHOB/IEHUSA CPOKOB TOAHOCTU Ha TOBapbl, NMEpPeyYncieHHble B MYHKTE 4YeTBepTOM
cTatby 5 JaHHOIo JOKYMEHTa, B CBA3W C TpeboBaHuaMU PefepasibHOro 3akoHa ot 27.12.2002 N 184-93
"O TEXHNYECKOM perynvposaHuun” cM. nucbMo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npogykTbl NUTaHns, napgoMepHO-KOCMeTMYECKNe ToBapbl, MeAMKaMEeHTbI, TOBapbl ObITOBOW
XVMUM U UHblEe NOAO6HbIE TOBapbl (paboTbl) N3rotoBuUTENb (MCMONHUTENL) 06513aH yCTaHaBIMBaTb CPOK
rogHoCTM - nepuoj, NO WUCTeYeHUW KOoToporo Toeap (paboTta) cuMTaeTcs HenpurogHbiM - Ans
NCMOMb30BaHUA N0 Ha3HaYeHUIo.

(B pen. PenepasibHOro 3akoHa ot 21.12.2004 N 171-93)

5. Npogaxa ToBapa (BbIMO/IHEHME PabOTbl) MO UCTEYEHUN YCTAHOBIEHHOTO CPOKa FO4HOCTW, a
Takke ToBapa (BbINOSIHEHUE PabOThl), HA KOTOPLIA AO/MKEH ObiTb YCTAHOBIEH CPOK FOAHOCTW, HO OH He
YCTaHOB/IEH, 3anpeLyaeTcs.

(B peqn. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

6. M3rotoBuTenb (MCNOMHUTENL) BpaBe yCTaHaBMMBaTb Ha ToBap (paboTy) rapaHTUIAHbIA CPOK -
nepuoA, B Te4deHMe KOTOpPOro B C/lyyae OOHapyxeHusi B ToBape (paboTe) HegocTaTka W3rotoBUTENb
(vcnonHwTenb), npoAaseL, YMNONHOMOYEHHAs OpraHM3aums UKW YNoSIHOMOYEHHbIR WHAMBUAYASbHbIN
npegnpuHumaren, MMnoptep 0653aHbl YAOBNETBOPUTL TpeboBaHMA noTpebuTens, YCTaHOB/IEHHbIE
cTtatbaMu 18 n 29 HacTosLero 3akoHa.

(B pen. ®PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)

WN3rotoBuTenb BNpase NpUHATL 06A3aTe/IbCTBO B OTHOLLEHUM HEAOCTaTKOB TOBapa, 06HApPYXEHHbIX
MO UCTEYEHMUN YCTAHOB/IEHHOIO MM rapaHTUNHOIO cpoka (4ONOo/THUTENBHOE 06A3aTeNbLCTRO).

(ab3aL, BBefeH PenepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-93)

CogepxaHve  OOMOMHWUTENIbHOrO  0bsA3aTesibcTBa  M3rOTOBUTENA, CPOK  AECTBMA  Takoro
obsi3aTenbCcTBa M MOPASOK  OCYLLEeCTBEHUS NOTpebuTenneM MpaB N0 TakoMmy 006s3aTesibCTBy
OnNpesenstoTcs U3roToBUTENEM.

(ab3aL, BBegeH degepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-93)

7. Mpopgasel, BnpasBe YCTaHOBWTb Ha TOBap rapaHTUHBLIA CPOK, €CNNW OH He YCTaHOB/EH
N3roToBUTENEM.

MpopaaseL, Brpase NPUHATL 06A3aTeNbCTBO B OTHOLLUEHUN HELOCTATKOB TOBapa, 06HapYXEHHbIX No
NCTEYEHUN FrapaHTUNHOIO CPOoKa, YCTAaHOB/IEHHOIO M3rOTOBUTENEM (A0NOHMTENbHOE 0653aTeNIbCTBO).

CopepxaHve AoNoMHNTENLHOTO 06a3aTeNbCTBa NPOAaBLa, CPOK AECTBUA Takoro oba3aTenscTea u
NopsifOK OCYLLEeCTB/IEHMA MOTpebuTenemM npas MO TakoMy 0653aTeNbCTBY OMpefensatTcs [OroBOpPOM
Mexzay noTpeéuTesnieMm v npogasLOoM.




(n. 7 B pea. PegepasibHOro 3akoHa ot 21.12.2004 N 171-93)

8. M3rotoBuTenb (Npogasel) HeceT OTBETCTBEHHOCTb 3a HefoCTaTKu ToBapa, 06HapyXeHHble B
TeyeHne Cpoka [AeicTBNS A0NOMHUTENLHOIO 0653aTeNbCTBa, B COOTBETCTBUM C ab3aLem BTOpPbIM NyHKTa
6 cTaTbM 18 HacTosLLero 3akoHa, a Nocne OKOHYaHUA CpoKa AeliCTBMA AONOTHUTENIbHOTO 0653aTebCcTBa
- B COOTBETCTBUN C MYHKTOM 5 cTaTby 19 HacTosALLero 3akoHa.

(n. 8 BBegeH ®enepasibHbIM 3aKOHOM 0T 21.12.2004 N 171-93)

Cratbsi 6. OO6s13aHHOCTb M3roToBUTENS] 06EcneunTb BO3MOXHOCTb PEMOHTA W TEXHUYECKOro
06CyXunBaHMsa ToBapa

N3roToBnTENb 06513aH 0GECNEYMTb BO3MOXHOCTb MCMO/Ib30BaHMSI TOBapa B TEYEHME ero cpoka
Cnyx6bl. N5t 3TOW Lenn n3rotoButeslb 06ecneynBaeT PEMOHT 1 TEXHUYECKOE OBCNYXMBaHWe TOBapa, a
TaKkKe BbIMYCK W MOCTaBKY B TOPrOBble U PEMOHTHbIE OPraHU3aLUMM B HEOGXOAMMbIX [/ PEMOHTa U
TEXHUUYECKOTO 06C/YXMBAaHUST 06beMe W acCopTUMEHTE 3anacHblXx 4YacTeli B TeueHne cpoka
MPOU3BOACTBA TOBapa W Moc/ie CHATUSI ero C NMPOM3BOACTBA B TEUEHME Cpoka C/yXGbl ToBapa, a npu
OTCYTCTBUW TaKOI0 CpoKa B TeUEHUE AEeCATM JIET CO [HS nepedaun ToBapa notpebuternto.

CTtatbsa 7. NpaBo notpebuTtens Ha 6e30nacHOCTb ToBapa (paboTbl, ycyru)

1. MoTpebutenb NMeET NpaBo Ha TO, Y4TOObLI ToBap (paboTa, ycnyra) Npy 06bIYHLIX YCMNOBUAX €ro
NCMNO/Mb30BaHUSA, XpPaHeHWsi, TPaHCNOPTUPOBKA M yTuam3aumm Obln 6e3onaceH A/1a XU3HKW, 340POBbS
noTpebuTensi, oKpyxarolleii cpefpl, a Takke He NPUUNHSAN BPea UMYLLECTBY notpebutens. TpeboBaHus,
KOTopble [A0/MKHbI 0becneunBaTb 6e30MacHOCTb ToBapa (pPaboTbl, YCNyri) A8 XW3HWM U 300POBbS
noTpebuTens, OKpyxawllen cpefdbl, a Takke npefoTBpalleHVe MNPUYUMHEHUS Bpeda WMYLLEeCTBY
noTpebuTens, ABNATCA 06sa3aTeflbHbIMU U YCTaHaBAMBAKTCA 3aKOHOM WM B YCTaHOB/IEHHOM WM
nopsigke.

(B pen. ®PenepanbHOro 3akoHa ot 17.12.1999 N 212-03)

2. N3rotoBuTenb (UCNnonHUTEsb) 0653aH obecneynBaTb 6e30nacHOCTbL ToBapa (paboTbl) B TeueHue
YyCTaHOB/IEHHOTO CPOKa C/yX0bl UM CpoKa roaHOCTM ToBapa (paboTbl).

Ecnn B cOOTBETCTBUM C NYHKTOM 1 cTaTbn 5 HacToswWero 3akoHa M3rotoButenb (MCMOMHNUTESb) He
yCTaHOBW/1 Ha ToBap (paboTy) cpok cnyxbbl, OH 06s3aH 06ecneunTb 6e3onacHOCTb ToBapa (paboThbl) B
TEeYeHue JecaTn NIeT Co AHA nepedayn ToBapa (paboTel) NnoTpeduTesto.

Bpepn, NpUYnHEHHbIV XN3HK, 300POBLI0 UN MMYLLECTBY NOTPEOUTENSA BCNEACTBUE HeobecneyeHuns
6e3onacHocTM ToBapa (paboTbl), NOANEXUT BO3MELLLEHMNIO B COOTBETCTBMM CO CTaTbel 14 HacTosLero
3akoHa.

3. Ecnm pgna  6e3onacHOCTU  MCNoMb30BaHus ToBapa (paboTbl, YCnyrun), ero XpaHeHwus,
TPaHCNOPTUPOBKMA U YTUAN3aUMM HEOo6XoaMMO cob/iogaTh cneunasibHble npaBuna (4asee - npasuna),
M3roToBuUTENb (UCMOMHMTENb) 00513aH yKas3aTb 3TW MpaBwu/ia B CONPOBOAMTENLHON AOKYMEHTauum Ha
ToBap (paboTy, ycnyry), Ha 3TUKETKE, MapKUPOBKOM UM MHBbIM CMOCO60M, a npogasel, (MCMOMHUTENb)
0653aH A0BECTU 3TM NpaBuaa A0 CBefieHNs noTpebuTens.

Mo Bompocy, KacatouleMmycs npuMmeHeHust ab3aua 2 nyHkta 4, cM. nucbMo FocctaHgapta P® ot
22.09.2000 N NK-110-19/3022.

4. Ecnn Ha ToBapbl (paboTbl, yCnyrun) 3aKkOHOM WM B YCTAHOBMIEHHOM VMM MOPSAKE YCTaHOBMEHbI
ob6si3aTenbHble TpeboBaHus, obecneunBaroLLMe X GE30MacHOCTb ANS XU3HUW, 340POBbs NOTPe6uTens,
OKpyXaloLleit cpefbl U NpefoTBpalleHve NpUUMHEeHNs Bpefa MMYLLEeCTBY noTpebuTens, COOTBETCTBUE
TOBapoB (paboT, ycnyr) ykasaHHbIM TpeboBaHUAM MOANEXUT 0bsA3aTesibHOMY MNOATBEPXAEHUIO B
nopsiake, NpeaycMOTPEHHOM 3aKOHOM M UHbIMW NPaBOBLIMU aKTaMMu.

(B peq. ®PepepanbHOro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaetca npogaxa ToBapa (BbiMo/IHEHWE paboTbl, OKasaHwe YCayru), B TOM u4ucne
nMnopTHoro ToBapa (paboTtbl, ycnyru), 6e3 wuHgopmaumm 06 o6a3aTenbHOM MNOATBEPXAEHUN €ero
COOTBETCTBMSA TPEOOBAHNSIM, YKa3aHHbIM B NMyHKTE 1 HACTOsLLEl cTaTby.

(n. 4 B pen. denepasibHOro 3akoHa ot 17.12.1999 N 212-93)

5. Ecnn ycTaHOBNEHO, 4TO nNpu COOGMWAEHUN NOTpebuTenem YCTAHOB/IEHHbIX MpaBusl
NCMNO/b30BaHUSA, XPaHEHMS UM TPAHCNOPTUPOBKM ToBapa (paboTbl) OH NPUYUHSET WM MOXET NPUYNHUTD
Bpe[ XU3HW, 300POBbI0 M MMYLLECTBY MOTPEOUTENS, OKPYXatoLLein cpese, N3rotoBuTeslb (MCNOHUTESb,
npogasel) 06s3aH He3aMeaUTeNIbHO NPUOCTAHOBUTbL €r0 NPOU3BOACTBO (peasm3auunio) A0 yCTpaHeHus
NPUYMH Bpega, a B HeoOBXoAMMbIX Criydasx MPUHATbL Mepbl N0 U3BATUIO ero 13 0b6opoTa M 0T3biBYy OT
notpebutens (notpebutenei).

Ecnu npuumHbl Bpega ycTpaHUTb HEBO3MOXHO, U3roTOBUTENb (MCMOMHWUTESL) 006513aH CHATb Tako
ToBap (paboty, ycnyry) ¢ npou3BoAcTBa. [Mpu HEBbINOAHEHWWM u3rotoBuTenemM (MCNOSHUTENEeM) 3TOW
06513aHHOCTX YMO/THOMOYEHHbIA hefepasibHbIA OpraH WCMO/THUTE/NbHON BflacTU MPUHMMAET Mepbl Mo
OT3bIBy Takoro ToBapa (paboTbl, YC/yrn) C BHYTPEHHEro pblHKa W (WaM) OT noTpebutens wnu
noTpebuTenei B nopsgke, yCTaHOBNEHHOM 3akoHodaTelbecTBOM Poccuiickoin depgepaumn.




(B peq. PepepasibHbIX 3aKOHOB 0T 21.12.2004 N 171-®3, o1 18.07.2011 N 242-93)

Y6bITKW, MPUYMHEHHbIE NOTPEOUTENI0 B CBA3W C OT3bIBOM ToBapa (paboTbl, ycnyru), nognexar
BO3MELLEHWIO N3roToBUTENEM (UCNOSTHUTENEM) B NOSTHOM O6bEME.

6. YTpatun cuny. - degepanbHbiil 3aKoH oT 21.12.2004 N 171-$3.

Cratbsl 8. MNpaBo NoTpebuTenst Ha UHgopMaLuio 06 13rotoButesie (UCNOMHUTENE, NPOAaBLE) M O
ToBapax (pabotax, yciyrax)

1. MMoTtpebutens BMApaBe nOTpeboBaTb NpPeAoCTaB/IeHMs HeoOXoAMMOW W AOCTOBEPHOIA
NMHpopMmaumm 06 marotoBuTene (UCNoMHUTENe, NPoAaBLE), PEXMME ero paboTbl U peasin3yembiX UM
ToBapax (paboTax, ycnayrax).

2. YkaszaHHas B NyHKTe 1 HacTosilel ctatbu MHdopMaums B HarnsigHoOW M AOCTYNHOW dhopme
[oBOAUTCA [0 cBedeHUs noTpebuTeneii npyu 3ak/loueHnn A0r0BOPOB KyMv-MPOAaXu M AOrOBOPOB O
BbINO/IHEHUM PaboT (okasaHuM ycsyr) crnocobamu, NPUHATHIMU B OTAENbHbIX cdhepax o06cnyxmnBaHus
notpebuTenei, Ha PyCcCKOM A3blke, a AONO/IHUTENbHO, N0 YCMOTPEHWI0 W3roTOBMTENs (MCMOMHWUTENS,
npofasLa), Ha rocy4apCTBEHHbIX A3blKax CybbekToB Poccuiickoii defepaumm n pogHbIX A3blkax HapoaoB
Poccuiickoin degepaumn.

Cratbs 9. ViHdhopmaums 06 narotoBuTesne (MCcnosiHUTENe, NPoLaBLe)

1. WsrotoButenb (McnonHuTENb, nNpogaBel) 06s3aH [oBecTM [0 CBedeHuss notpebutens
dmpmeHHoe HammeHoBaHMe (HavMeHOBaHWE) CBOEW OpraHuMsauuuM, MecTto ee HaxoxaeHus (agpec) u
pexum ee paboTbl. MpogaseL, (MCNOMHUTENb) pa3MeLLaeT yKasaHHy MHADOpMaLUI0 Ha BbIBECKE.

(B peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

WN3rotoBuTeNb (MCNoOAHMTENb, NpPOAABEL) - WHAVBUAYa/bHbIA NpeanpuHUMaTteb - [AO/MKEH
npegocTaBuTb MNOTPEGUTEND WHGOPMaUMIO O TFOCYAApCTBEHHOW perncrpauun n HauMeHOBaHWK
3aperncTpupoBaBLUEro ero opraHa.

2. Ecnu Bua [esTenbHOCTW, OCYLECTB/SEMbI M3roToBuTenieM (MCMOMHUTENEM, MPOAABLOM),
NOAEXUT TNLEH3MPOBAHNIO U (M/IM) NCMIONMHUTENIb UMEET FOCYAapCTBEHHYIO akKpeauTaumio, Ao CBeAeHMS
noTpebuTens fo/mkHa 6bITb AoBeAeHa MHopMaUms O BUAE AESTENLHOCTM M3roTOBMTENS (MCNOMHUTENS,
npogasua), HOMepe NWUEH3NM W (MNN) HOMepe CBUAETENIbCTBA O TOCYAAPCTBEHHOI akkpeagutaumm,
CpoOKax AeNCTBMS YKa3aHHbIX NUUEH3MM 1 (Mn) cBuAeTenbCTBa, a Takke MHGopMaums o6 opraHe,
BblAaBLUEM YKa3aHHbIE NIMLEH3MIO0 U (M) CBUAETENLCTBO.

(n. 2 B pea. deaepanbHOro 3akoHa ot 16.10.2006 N 160-$3)

3. VIHghopMauwms, npegycMoTpeHHast nyHkTaMu 1 1 2 HacTosiLiein cTaTby, AO/KHA ObiTb foBeAeHa
[0 cBefeHVa noTpebuTeneil Takke Mpu  OCYLLEeCTB/IEHMU TOProB/W, ObITOBOTO M WHbLIX BWUAOB
06CNy)XMBaHUS NOTpebuTeNen BO BPEMEHHbIX MOMELLLEHUSX, HA SipMapKax, C JIOTKOB 1 B ApPYrMx ciy4yasx,
€C/iM  TOproensi, ObITOBOE W WHble BUAbl O0OCAYXWBaHWA NOTPEOUTENEN OCYLWECTBAAKTCA BHE
MOCTOSIHHOTO MecTa HaxoXAeHus npogasua (MCNoHMTeNs).

Crtatbsa 10. IHhopmauums o ToBapax (paboTtax, ycryrax)

1. W3rotoBuTeNb (MCNONHWUTENL, NPOAaBeL) 0653aH CBOEBPEMEHHO MPEeAoCTaBsATb NOTPEOUTENHO
Heo6XxoAMMyl0 M [OCTOBEPHYH WHopmaunio o0 ToBapax (pabortax, ycryrax), ob6ecrneqmBaloLLyto
BO3MOXHOCTb MX MpPaBW/IbHOIO Bblbopa. o oTAenbHbIM Bugam ToBapoB (paboT, ycnyr) nepeyeHb U
crnocobbl goBeAeHus MHdopMauMm 00 NOTpebutens ycTaHaBnumBaroTcs [MpaBUTENbCTBOM PocCuiicKoi
depepauun.

2. ndopmauus o ToBapax (pabotax, ycnyrax) B 06s3aTeNlbHOM NopsgKe A0/HKHa CoAepxXaTh:

HaMMeHOBaH/We TEXHWYECKOro pernamMeHTa WM MHOe YCTAaHOB/IEHHOE 3aKOHO4ATE/IbCTBOM
Poccuiickoii depepauum 0 TEXHUYECKOM peryiMpoBaHMM W CBUAETENbCTBYHOWEEe 06 06s3aTeslbHOM
NOATBEPXAEHUN COOTBETCTBUSA TOBapa 0603Ha4eHue;

(B pen. ®PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)

CBefeHMss 06 OCHOBHbIX MOTPEOUTENbCKUX CBOWCTBax ToBapoB (paboT, ycryr), B OTHOLUEHUW
NPOJYKTOB MUTaHWSA CBEAEHMS O cocTaBe (B TOM 4YMC/IE HAMMEHOBaHWE MCMOJSIb30BaHHbLIX B Npouecce
N3roTOB/IEHUS MPOAYKTOB NMUTAHUA MULLEBLIX A06aBOK, 6B1MOIOrMYECKN akTUBHbIX A06aBOK, MHGOpMaLKMs O
Ha/MuMM B NPOAYKTax MUTAHUS KOMMOHEHTOB, MOJIYYEHHbIX C MPUMEHEHUEM TE€HHO-MHXEHEPHO-
MOANULMPOBAHHBIX OPraHM3MOB, B C/lyvyae, €C/iM CoAepXaHue YKasaHHbIX OpraHu3mMoB B TakoMm
KOMMOHEHTE coCTaBfsieT 6osiee AeBATU AECATbIX MPOUEHTA), MULEBOM LIEHHOCTW, HasHayeHuu, 06
YCNOBUAX MPUMEHEHUSA N XPaHEHMS NPOAYKTOB NUTaHUs, 0 cnocobax U3roToB/IeHUs rOTOBbIX 6104, Bece
(o6beme), gate n MecTe U3roToBNEHNS U YNaKoBKM (pacdhacoBKM) NPOAYKTOB NUTaHMS, a Takke CBeAeHNs
0 NPOTUBOMNOKA3aHUSAX AN UX NPUMEHEHUA NPU OTAENbHbIX 3ab6oneBaHusAX. MNepeyeHb ToBapoB (pabor,
ycnyr), WHcopmaunsi 0 KOTOPbIX [0/MKHA COoAepXaTb NPOTUBOMOKa3aHMs AN1S UX MPUMEHEHMs npwu
oTAeNbHbIX 3ab60neBaHusX, yTBepxaaetcs MNpasuTtenbcTBoM Poccuiickoin degepaumu;



(B pen. PenepasibHbIX 3aKkOHOB 0T 21.12.2004 N 171-93, oT 25.10.2007 N 234-$3)

ueHy B pybnax u ycnosus npuobpeteHns ToBapoB (paboT, ycnyr), B TOM uucne npu
npefocTaBneHny KpeauTa pasMep KpeauTta, MOSHYH CyMMy, NOANEeXallylo Bbinaare notpebutenem, u
rpachmk norawleHus aToli CyMmbl;

(B pen. ®PenepasnibHbIX 3aKOHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)
rapaHTWiiHbI/ CPOK, EC/TN OH YCTAHOB/IEH;
(B pen. ®PenepanbHOro 3akoHa o1 17.12.1999 N 212-93)

npasuaa n ycriosus 3oekTMBHOrO 1 6e30MacHOro UCNosib30BaHUsA TOBapoB (paboT, yCyr);

MHpopmauno 06 aHepreTnyeckon acpekTMBHOCTM TOBAPOB, B OTHOLLIEHMM KOTOPbIX TpeboBaHue o
Ha/IM4MmM Tako MHpopmaumm onpeaeneHo B COOTBETCTBUM C 3aKOHOAATENIbCTBOM 06 3HEprocbepexeHnm
N O MNOBbIWEHUN 3HEPTETUYECKOI 3DIEKTUBHOCTH;

(ab3aL, BBegeH PepepanbHbiM 3akoHOM 0T 23.11.2009 N 261-d3)

CPOK C/yX6bl MU CPOK FOAHOCTM TOBapPOB (paboT), yCTaHOB/EHHbIV B COOTBETCTBUM C HACTOSLLMM
3aKoHOM, a Takke CBefeHMS 0 HeO6XOAMMbIX AeCTBUAX NOTPEOUTENs N0 UCTEYEHMN YKa3aHHbIX CPOKOB
1 BO3MOXHbBIX NOCNEACTBUSX MPW HEBbLINOMHEHNN TakMX AeNCTBUIA, ecsim ToBapbl (paboTbl) N0 UCTeHeHUN
yKa3aHHbIX CPOKOB NPeACTaBAAOT ONacHOCTb O/ XKW3HMW, 340POBbA U UMyLLECTBa NoTpebuTtens wam
CTAHOBATCA HENPUIOAHbLIMY A/19 UCNO/b30BaHMA N0 HA3HAYEHUIO;

agpec (MecTto HaxoxgeHus), (pMpmMeHHOe HavMeHoBaHWe (HavMeHOBaHWE) W3roTOBUTENS
(ncnonHwTens, npogasua), YNOSHOMOYEHHOW oOpraHvM3aunyv WanM yrnosITHOMOYEHHOTO WHAVMBUAYa/IbHOIO
npegnpvHumarens, umnopTepa,;

(B peq. PegepanbHOro 3akoHa ot 25.10.2007 N 234-93)

MHpopMmaumo 06 06siI3aTe/lbHOM MOATBEPXAEHUM COOTBETCTBMS TOBapoB (paboT, ycnyr),
yKasaHHbIX B NyHKTe 4 cTaTbyl 7 HacTosLwero 3akoHa;

(B peq. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

MHOpMaLMIO 0 NpaBu/iax NpogaXun ToBapoB (BbINO/IHEHUS PaboT, OKa3aHUs yCnyr);

yKaszaHne Ha KOHKpPeTHoe Nuuo, KoTopoe OyheT BbINOAHATL paboTy (oKasbliBaTb YC/yry), U
MHOpMaLMIO O HEM, EC/IN 3TO MMEET 3HaYeHNe, UCXOAA U3 XxapakTepa paboTbl (ycayru);

(ab3au BBegeH PefepasibHbIM 3aKOHOM OT 17.12.1999 N 212-93)

ykasaHue Ha 1cnosb3oBaHne (oHOrpaMM Mpu OKasaHuu pasBfeKaTeslbHbIX YCyr UCNOHUTENSMU
My3blKa/TbHbIX NMPON3BEAEHWIA.

(ab3au BBegeH depepasibHbIM 3aKOHOM OT 17.12.1999 N 212-93)

Ecnn npuobpeTtaembliii notpebutenem ToBap Obla B ynoTpebneHWM WM B HEM YCTpaHs/ICs
HepocTaTok (HegocTaTku), MOTPEOUTENIO A0MKHA ObITh NpeaocTaBneHa nHhopmalmsi 06 3ToM.

3. WNHchopmauns, npefycMOTPEHHas MyHKTOM 2 HacToslel cTaTbu, [OBOAMTCA OO0 CBeLeHus
notpeébutenelii B TEXHUYECKOW [OOKYMEHTauuu, npuiaraemoin K ToBapam (pabotam, ycnyram), Ha
3TUKETKaX, MapkKnMpoBKOM NN MHBIM CMOCOBOM, NPUHATLIM 415 OTAE/bHbLIX BUAOB TOBapoB (paboT, ycnyr).
VHhbopmauust 06 06a3aTenbHOM MOATBEPXAEHUM COOTBETCTBUSI TOBAPOB NPeACTaBNseTCA B NOpsake u
cnocobamu, KOTOpble YCTaHOB/IEHbl 3aKoHOAaTeNbCTBOM Poccuiickoin depepaunyv 0 TEXHUYECKOM
perynupoBaHun, U BKIOYaeT B cebsA cBeAeHUs O HOMepe [OKyMeHTa, MOATBEpXAalollero Takoe
COOTBETCTBME, O CPOKE ero AeicTBnsA 1 06 opraHn3aLum, ero BblgaBLUeii.

(B pen. PenepasibHbIX 3aKOHOB OT 17.12.1999 N 212-93, oT1 21.12.2004 N 171-$3)

A63au, yTpatun cuny. - degepanbHblii 3aKoH oT 21.12.2004 N 171-93.

CraTbs 11. Pexum paboTbl npogasua (MCNOoSTHUTENS)

1. Pexum paboTbl rocyfapCTBEHHbIX, MyHULMNAbHLIX OpraHu3aumii Toprosu, GbITOBOTO U MHbIX
BULOB 06CNyXMBaHWS NOTpebuTeneli ycTaHaBnMBaeTCs MO PEeLIeHW0 COOTBETCTBEHHO OpraHoB
UCMNOSHUTENbHOI BNacTh cy6GbekToB Poccuiickoli deaepalym 1 opraHoB MECTHOMO CamMoynpaBieHus.

2. Pexum pa6oTbl opraHm3almii, ocyLecTBASIIOWNX AesTeIbHOCTL B cdhepax TOProBoro, GbITOBOrO
M MHbIX BUAOB 06CNYXMBaHWUSA NOTPEGUTENE 1 He yKasaHHbIX B MyHKTE 1 HacTosLLEel cTaTby, a Takke
VHAVMBUAYa/IbHLIX NpeanpyHUMaTesiei ycTaHaB/IMBaeTCs UM CAMOCTOATENBHO.

3. Pexum pa6oTbl npogaBua (MCMOMHUTENS) AOBOAMTCH A0 CBEAEHWUS NOTPEGUTENEN M AOMKEH
COOTBETCTBOBATb YCTaHOB/IEHHOMY.

Ctarbd 12. OTBETCTBEHHOCTb MW3roTOBUTENA (MCMOMHUTENSA, NPOoAaBLa) 3a HeHagnexatlyo
nHghopmaumio o Toape (pabore, ycnyre)
(B peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnm noTpe6utenio He nNpeaocTaB/ieHa BO3MOXHOCTb He3amed/IMTeNbHO MoMyunTb Npu
3ak/iloueHnn goroeopa uHdopmauuio o ToBape (pa6oTe, ycnyre), oH BrpaBe NnoTpe6oBaTth OT NpPoAaBLa
(MCnoNHWTENs)) BO3MELLEHUS YObITKOB, MPUUYMHEHHbIX HEOGOCHOBAHHBLIM YK/TOHEHWEM OT 3aK/IHYEHUs
[l0TOBOpPa, a eCc/nvi [OroBOp 3aK/OUEH, B Pa3yMHbIii CPOK 0TKa3aTbCsl OT €ro WCMO/IHEHNs U NoTpe6oBaTb
BO3BparTa ynja4yeHHoi 3a ToBap CyMMbl U BO3MELLLEHUS ApYrX YObITKOB.



(B peq. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

Mpun oTKase OoT UCNOSIHEHUST AOrOBOpa NoTpebuTens 06s3aH BO3BPaTUTL ToBap (pesynstaT paboThl,
YCyrn, ecnn 3T0 BO3MOXHO MO X XapakTepy) npogasuy (MCNOHUTENIO).

(B pen. ®PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 B pea. ®egepasibHOro 3akoHa ot 17.12.1999 N 212-93)

2. MMpopaBsey (UCNOMHUTENB), HE NPEAOCTaBMBLUMIA MOKynaTesilo MOMHOW W [AOCTOBEPHOINA
nHgopmaumm o ToBape (paboTte, ycnyre), HeCET OTBETCTBEHHOCTb, NPEAYCMOTPEHHYHO NyHKTamu 1 - 4
ctatby 18 wnnm nyHkTOM 1 cTatbu 29 HacToswero 3akoHa, 3a HegocTatkum ToBapa (paboTel, ycnyru),
BO3HMKLLME MOC/IE ero nepegayn noTpedéuTento BCAeACTBNE OTCYTCTBUS Y HEFO Takoi nHdopmamu.

(n. 2 BBeaeH depepanbHbIM 3aKOHOM OT 17.12.1999 N 212-d3)

3. Mpu npuvunHeHUn Bpeda XW3HW, 300POBbD M UMYLLECTBY noTpebutens BcneacrTeue
HenpeaocTaBeHs eMy NOSHOM 1 AOCTOBEPHON MHG)opMauun o0 ToBape (paboTe, ycrnyre) noTpeoutesb
Bnpase notpeboBaTb BO3MELLEHNS Takoro Bpega B nopsgke, npefycMoTpeHHOM cTatbel 14 HacTosLwero
3akoHa, B TOM 4WC/e MOSIHOTO BO3MELUEHNS YObITKOB, MPUYMHEHHBLIX MPUPOAHLIM OObEKTaM,
Haxo4saWmMMcs B COGCTBEHHOCTN (BNageHnn) notpedbuTens.

(n. 3 BBegeH degepasibHbIM 3aKOHOM 0T 17.12.1999 N 212-93)

4. Mpun paccmoTpeHun TpeboBaHMn noTpebutTens O BO3MELLEHWU YObITKOB, MPUYUHEHHbIX
HEeOCTOBEPHOI UM HEe[OCTaTOMHO MOSHOM MHQIOpMaumein o ToBape (paboTe, ycnyre), HEOH6XOAUMO
NUCXOANTb M3 NPEeAnonokeHUs 06 OTCYTCTBMM Yy NOTpebuTens cneuvasibHbIX MO3HaHWI O CBOCTBaXx W
Xapaktepuctikax ToBapa (paboThbl, ycnyru).

(B peqn. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Cratba 13. OTBETCTBEHHOCTb W3roTOBUTENSA  (UCMOMHUTENSA, npodaBLa, YNOSHOMOYEHHOM
opraHmMsaLun Uan ynosHOMOYEHHOr0 MHAMBUAYANLHOIO NpeanpuHuMarens, UMnopTepa) 3a HapylleHue
npae notpebutenei
(B peq. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapylweHue npaB noTpebuTenein N3rotToBUTeNb (MCNOHMTENb, NPOAaBeL, YNO/THOMOYeHHas
opraHuMsauuss WM YNOSIHOMOYEHHbI  UHAVMBUAYa/IbHbIA  NpegnpuHMMaTenlb, WMNOPTEP) HeceT
OTBETCTBEHHOCTb, MPEAYCMOTPEHHYI 3aKOHOM U/ JOrOBOPOM.

(B pen. ®PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)

2. Ecnm MHOE He YCTaHOBMEHO 3aKOHOM, YObITKM, MNPUYMHEHHbIE NOTPebuTento, nognexar
BO3MELLEHNIO B NOSIHOW CyMME CBEPX HEYCTOWKN (NeHN), yCTaHOBIEHHON 3aKOHOM UM AOTOBOPOM.

(n. 2 B pea. deaepasnibHOro 3akoHa ot 17.12.1999 N 212-$3)

3. Ynnata HeycToWkn (nNeHn) u BO3MELlEHME YObITKOB He O0CBOOOXAAKT W3roTOBUTESNS
(vcnonHuTens, npofasua, YNOJHOMOYEHHYK OpraHvu3aumio UanM YNosIHOMOYEHHOTO WHAMBUAYAIbHOro
npeanpvHUMaTens, UMnopTepa) OT MUCMOMHEHUST BO3/TIOXKEHHBLIX Ha HEro 06a3aTenbCTB B HaType nepeq
notpeéutenem.

(B pen. ®PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)

4. N3rotoBuTeNb (MCNONHWUTENb, NPOAABEL,, YNONHOMOYEHHAA OpraHn3auns Win ynoHOMOYEHHbIN
NHAVBUAY&aIbHBIA NpeanpuHYMaTeNb, UMNOPTEP) OCBOOOXAAETCA OT OTBETCTBEHHOCTU 3@ HEWNCMO/THEHME
06513aTeNbCTB UM 3@ HEeHaA/1Iexallee MCMOoSIHEHNE 06A3aTenbCTB, €C/M AOKaKET, YTO HEWUCMOTHEHME
0653aTeNbCTB WM UX HEHag/iexallee MCNosIHEHNE NPOW30LLIO BCAEACTBME HEMPEOAOSIMMON Cusbl, a
TaKXke No VHbIM OCHOBaHUAM, NPeAYCMOTPEHHbIM 3aKOHOM.

(B peq. PegepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

5. TpeboBaHua notpebuTens 06 ynnarte HeycTolku (MeHu), NPeayCMOTPEHHO 3aKOHOM WUu
[L0roBopom, nogsexar yAoBNeTBOPEHUIO U3rotoBuTeNnemM (MCNonHUTEeNeM, NPoaaBLoM, YNOHOMOUYEHHON
opraHuMsaLvein WM ynosIHOMOYEHHbIM  UHAMBUAY&/IbHBIM  NpegfnpuHumarenemM, UMNopTepoM) B
[06POBOILHOM NopAAKe.

(B pen. PepepasibHbIX 3aKOHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-$3)

6. lNpu ygosneTBOpeHUM CyaoMm TpeboBaHWi NOTPebUTeNsi, YCTaHOBMEHHbIX 3aKOHOM, Cy4
B3bICKMBAEeT C Wu3rotoButens (MCNOAHUTENs, MpoAaBua, YNO/JIHOMOYEHHOW opraHusauuM  wau
YMNOSIHOMOYEHHOIO  MHAMBUAY&/IbHOTO  MpeanpuHumarens, uMmnoprepa) 3a HecobnogeHne B
[06pOBONBLHOM MOpPSiAKE YAOBMETBOPEHMA TpeboBaHuii moTpebutens wrtpad B pasmepe nATbAeCcAT
MPOLEHTOB OT CYyMMbI, MPUCYXAEHHOI Cy40M B MOJib3y NOTpebuTens.

(B pen. ®PenepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

Ecnn ¢ 3asBneHvem B 3alluTy npas noTpebutens BbICTynaloT OOLLECTBEHHble 00beAnHEHUs
notpebuteneii (Mx accounauunn, Cowsbl) WU OpraHbl MECTHOTO CaMoynpaBneHns, NATbAECAT NPOLEHTOB
CYMMbl B3bICKAHHOrO LWTpada nepeuncnaiTcsa ykasaHHbIM 00beanHeHusaM (MX accoumaumsim, corosam)
NN opraHam.

KoHcynbTtaHTl0C: npumeyaHme.
O Bo3MelleHun Bpeaa, NPUYMHEHHOrO BCEACTBME HEeAOCTATKOB TOBapoB, paboT wau ycayr cwm.



Takke naparpad 3 rnasbl 59 K PO,
Ctatbs 14. VimyulecTBeHHast OTBETCTBEHHOCTb 3a Bpef, NMPUYMHEHHbI BCNeACTBME HEOOCTaTKOB
ToBapa (paboThbl, ycayru)

1. Bpef, MNPUUVHEHHBIA JXWU3HW, 340POBbLI0  WAW  MMYLLECTBY NOTpebuTensa BCneacTeue
KOHCTPYKTMBHbIX, MPOU3BOACTBEHHbIX, PELENTYPHbIX WM MHbIX HeAoCTaTKOB ToBapa (paboTbl, yCayru),
NOAIEXUT BO3MELLLEHUNIO B NMO/THOM 06BbEME.

2. MpaBo Tpe6oBaTb BO3MeELLEHUS Bpeda, NPWYMHEHHOrO BC/EACTBME HEeAOCTATKOB ToBapa
(paboThbl, ycnyru), NpM3HaeTcs 3a MobbiM NOTEPNEBLUMM HE3ABNCUMO OT TOFO, COCTOST OH B AOTOBOPHbIX
OTHOLLIEHUSIX C MPOAABLOM (UCMO/THUTENEM) W/IN HET.

3. Bpen, NpuYnHEHHBIN XN3HW, 300POBLH UM UMYLLECTBY MOTPEOUTENS, NOAIEXMNT BO3MELLEHMIO,
€C/M Bpe NMPUYMHEH B TEUEHUE YCTAHOB/IEHHOTO CpoKa CNyX6bl Ny cpoka rogHoCcTn ToBapa (paboThl).

Ecnn Ha ToBap (pesynbrar paboTbl) AO/HKEH ObiTb YCTAHOB/IEH B COOTBETCTBMM C MyHKTamu 2, 4
cTatby 5 HacToswero 3akoHa CpPOK CAyXObl WM CPOK FOOHOCTWM, HO OH He YCTaHOBMEH, JIM60
noTpebuTento He Gbina NpeaocTaB/ieHa NosiHas 1 AoCToBepHasa MHGOPMaL M O CPOKE CNYXObl UM Cpoke
rogHoOCTW, NM60 NoTpedbuTenb He Obl MPOUMH(OPMUPOBAH O HEOOXOAMMBIX AENCTBUSIX MO MCTEYEHUU
cpoka cnyx6bl WM CpoKa roAHOCTM U BO3MOXHbIX MOCNEACTBUSAX MPU HEBLINOSHEHUN YKa3aHHbIX
OelicTBuiA, Nn6o ToBap (pe3ynstaT paboTbl) MO UCTEYEHUU 3TUX CPOKOB MpPeAcTaB/ISeT ONacHOCTb ANs
XXM3HU 1 300POBbS, Bpea NoANEXUT BO3MELLEHNIO HE3ABUCUMO OT BPEMEHW €70 NPUYNHEHUS.

(B pen. ®PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Ecnn B cOOTBETCTBUM C NYHKTOM 1 cTaTbM 5 HacTosero 3akoHa M3roToBuTeNb (MCNOMHNUTESL) He
YCTaHOBW/1 Ha ToBap (PaboTy) CPOK CyXO0bl, Bpes noa/iexuT BO3MELLEHUIO B Cllydae ero npuYnHeHus B
TeYeHne JecAaTn NeT CO AHA nepefadn ToBapa (paboTbl) noTpebutento, a ecnvM feHb nepegaum
YCTaHOBUTb HEBO3MOXHO, C AaTbl N3rOTOB/IEHNS TOBapa (OKOHYaHWs BbINO/THEHNS paboThbl).

Bpep, NpUYMHEHHbI BCNEACTBME HEQOCTATKOB TOBapa, NOAEXMT BO3MELLEHUI0 NPOAaBLOM Uan
N3roToBMTENIEM TOBapa Mo BbI6GOPY NoTepneBLUEro.

Bpen, NpUUMHEHHBI BCAeAcTBME HEeAOCTaTKoB paboTbl WAWM YCAyru, NOANEXWUT BO3MELLEHUIO
NUCNOSTHUTENEM.

4. N3roToBuUTENb (UCNOJSTHUTENb) HECET OTBETCTBEHHOCTL 3@ Bpef, NPUUUHEHHbIN XU3HW, 300POBLI0
NN UMYLLLECTBY NOTPEBUTENS B CBSA3M C NCMOMNb30BaHNEM MaTepuUasnioB, 060pya0BaHUS, UHCTPYMEHTOB U
WHbIX CPeACTB, HeOoOXOAMMbIX [A7s1 MPOW3BOACTBA TOBApPOB (BbINOSIHEHUS PabOT, OKasaHus YCAyr),
He3aBMCMMO OT TOrO, MO3BO/SA/ YPOBEHb HaYUHbIX Y TEXHWYECKUX 3HAHWIA BbISIBUTbL X OCOObIE CBOICTBA
NN HET.

5. M3rotoButens (McnosHUTENb, NpogaBseL) 0CBOOOXAAETCA OT OTBETCTBEHHOCTU, €C/IN [OKaXET,
YTO Bpes NPUYMHEH BCMEACTBME HENPEOAO/ MO CUJbl NN HapyLUEHMS NOTPeOUTENEM YCTaHOB/IEHHbIX
npaBw/a UCNOJIb30BaHWs, XPaHEHNST NN TPAHCNOPTUPOBKM ToBapa (paboThbl, ycnyru).

KoHcynbstaHTtloc: npuMeyaHue.
O KomneHcauun MopanbHOro Bpega cM. Takke naparpad 4 rnasbl 59 K P.
CTtatbsa 15. KoMmneHcaums MopasibHOro Bpesa

MopanbHbli  Bpef, MNPUYUHEHHbI NOTPebuTento BCAEACTBUE HapyLleHMS U3rOTOBUTENIEM
(ncnonHWTenem, NpogaBLOM, YNOTHOMOYEHHO opraHu3auuneli unn ynoaHOMOYEHHbIM MHANBMAYA/TbHBIM
npeanpuHUMaTesieM, UMNOPTEPOM) MpaB noTpebuTens, nNpeaycMOTPEHHbIX 3akoHaMyW U MpPaBOBbIMU
aktamun Poccuiickoin degepaumu, perynnmpyowmummn OTHOWEHMSA B 06/1aCTU 3alMThl NpaB noTpebuTeneii,
NoOANEXUT KOMMEeHcauuMm npuuMHUTEeNneM Bpefa npu HanMumMm ero BuHbl. Pasmep KomneHcauuu
MOpasibHOro Bpefa onpefensietca CygoM M He 3aBUCUT OT pasmepa BO3MELLEHUS UMYLLLEeCTBEHHOro
Bpesa.

(B peq. PegepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

KomneHcauusa MopasibHOro Bpefa oCyLeCTBNSAETCA He3aBUCKMMO OT BO3MELLLEHUA MYLLIECTBEHHOTO

Bpeda 1 NOHECEHHbIX NoTpebuTenem yobITKOB.

Ctatba 16. HegelicTBMTENBLHOCTL YCMOBWIA A0TOBOPA, YLWEM/SIOWMX NpaBa notTpebutens

1. YcnosBusa poroBopa, Yyllemaswowpe npaBa noTpebuTens no CpaBHEHMIO C npasuiamu,
YCTaHOB/IEHHLIMMW 3aKOHAMW W/IM MHBIMW NPaBOBbIMK akTamu Poccuiickoli Pefepauun B 061acTh 3awmTbl
npaB NOTPebUTENE, NPU3HAKTCA HEAEACTBUTENbHBIMM.

Ecnn B pesynbrate UCMoSIHEHMA [0roBopa, YWEM/ISIIOWEro npasa noTpebuTens, y Hero BO3HUK/M
yObITKN, OHW NOA/IEeXaT BO3MELLEHMWIO N3rOTOBUTENEM (MCMOMHMTENEM, NPOAABLIOM) B MOSIHOM 06beME.

2. 3anpellaerca o6ycnoBnvMBaTtb NpUOOpPeTeHMe OAHUX TOBapoB (paboT, ycrnyr) ob6s3aTesibHbIM
npuobpeTeHneM WHbIX ToBapoB (paboT, ycnyr). YObITKW, NPUYMHEHHbIE MOTPEOUTEND BCNEeACTBME
HapylleHns ero npaeBa Ha CBOOOAHbLIA BbIGOpP ToBapoB (paboT, ycnyr), BO3MELlATCA NpoAaBLOM
(ncnonHuTenem) B NOSIHOM o6beMe.



3anpeujaetca 00yc/10BAMBaTb YAOB/IETBOPEHNE TpPebOBaHMII NOTPebUTENen, NPeabABASEMbIX B
TeyeHne rapaHTUHOTO CPoKa, YC/I0BUAMU, HE CBSA3aHHLIMU C HeJOoCTaTKkaMu TOBapoB (paboT, ycnyr).
(ab3au BBefeH PefepasibHbIM 3aKOHOM OT 21.12.2004 N 171-93)

3. Mpopgasey, (McnosHuTeNb) He BNpaBe 6e3 cornacus NoTpebuTensa BbINOAHATbL AOMNO/HUTENbHbIE
paboTbl, ycnyru 3a nnary. Norpedbutens BNpase 0TKa3aTbCA OT ONarthbl Takux padoT (YCnyr), a ec/iv OHu
onsladeHbl, NOTpebuTens BnpaBe noTpeboBaTb OT nNpogasua (MCMOMHUTENS) BO3BpaTa YnjavyeHHo
CYMMbl.

(n. 3 B pea. denepasibHOro 3akoHa ot 17.12.1999 N 212-93)

Ctartba 17. CyaebHas 3awuta npas notpeoutenei

1. 3awmTa npaB noTpebuTeneli ocyLecTBASETCA CyA0M.

2. Vickn 0 3almTe npaB noTpebuTeneinl MoryT 6biTb MpeAbsiBeHbl N0 BbIOGOPY MUCTUa B Cyd MO
MecTy:

HaxoX[eHUs1 opraHv3aunn, a ecnm OTBETYMKOM SIBMISIETCA UHAMBUAYa/IbHbIA NpeanpuHuMarensb, -
€ro XUTeNbCTBa;

XWUTENbCTBA UK NpebbiBaHUSA UCTLA,;

3aK/THYEHMS UMW UCNOJSTHEHMST AOrOBOpA.

Ecnn nck K opraHusauun BbITEKAET U3 AesTeNbHOCTM ee dumnmana unn npeacTaBUTENbCTBA, OH
MOXET ObITb NPEABLSBNEH B CyA N0 MECTY HAXOXAEHUS ee hunmana unm npeacraBuTensCcTsea.

(n. 2 B pea. degepasnbHOro 3akoHa ot 21.12.2004 N 171-$3)

3. MMoTpebuTtenun, uHble WCTUbl MO MCKaM, CBfI3aHHbIM C HapylLleHWem npaB noTpeouTenei,
0CBOOOXAATCA OT ynnaTbl FOCYAapCTBEHHOW MOLWJ/IMHBI B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuiickoin depepaumm 0 Hanorax u céopax.

(n. 3 B pea. degepasnibHOro 3akoHa ot 18.07.2011 N 242-93)

Mnasa Il. 3ALUUTA MPAB MOTPEBUTESEN MNP NPOAAXE
TOBAPOB NOTPEBUTENIAM

Crtatbs 18. MpaBa noTpebuTtens npyu 06HapyXeHUn B TOBape HEAOCTATKOB
(B pen. ®PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. MNoTpebutens B cnyvyae OOHapyXeHWs B TOBape HeJOCTaTKOB, €C/IN OHU He OblN OrOBOPEHbI
npogasLOoM, MO CBOEMY BbIGOPY BNpase:

noTpeboBaTb 3aMeHbl Ha TOBaP 3TOW e Mapku (3TUX e mogenn n (Wnm) aptukyna);

noTpeboBaTb 3aMeHbl Ha Takol e ToBap ApPYyroin Mapku (Mogenu, aptTukyna) ¢ COOTBETCTBYHOLLMM
nepepacyeToM NOKYNHOM LeHbI;

noTpeboBaTb COPa3MePHOro YMeHbLUEHWS MNOKYMNHOM LiEeHbI;

notpeboeatb He3amegNUTENIbHOTO 6e3BO3ME3JHOI0 YCTpPaHeHUs HefoCTaTkoB ToBapa W
BO3MELLEHNS pacxo40B Ha VX ucrnpasfieHve noTpebutenem nnm TpeETbUM NLOM;

oTKasaTbCs OT MCNOJSIHEHUS JOroBOpa Kynau-npogaxu M notpebosaTb BO3BpaTa ynjavyeHHoW 3a
ToBap cymmbl. Mo TpeboBaHMO MpodaBua M 3a ero cyeT noTpebuTens AO/MKEH BO3BpaTWTb TOBap C
HegocTaTkamu.

Mpu aTom NoTpebuTenb BNpaBe NoTpeboBaTb Takke NOSTHOrO BO3MELLEHUS YObITKOB, NPUYUHEHHbIX
emMy BCNEeACTBME MNPOLaXW ToBapa HeHad/lexallero kadectBa. YObITKM BO3MELLAOTCA B CPOKWU,
YCTAHOB/IEHHbIE  HACTOAWMM  3akOHOM ANns  YAOBNETBOPEHMS  COOTBETCTBYHOLMX  TpeboBaHwuii
notpeéutens.

B OTHOWEHMU TEXHUYECKN C/IOKHOIO ToBapa noTpebuTens B C/lydyae OOHapYXXeHUs B HEM
HegoCTaTkoB BrpaBe OTKa3aTbCA OT MCMOSIHEHUS [OrOBOpPa Kynau-npodaxu u notpeboBaTb BO3BpaTa
ynsa4eHHol 3a Takoli ToBap CyMMbl IM60 NpeabsBuTb TpeboBaHWE O ero 3ameHe Ha ToBap 3TOl Xe
Mapky (Mogenu, apTukyna) WAM Ha Takol ke ToBap Apyron mapku (Modenu, apTukyna) c
COOTBETCTBYIOLLMM NepepacyeToM MOKYNHOM LeHbl B TeyeHve NATHajuatu AHeli co AHA nepejaun
notpebuTento Takoro ToBapa. [lo uMCTeyeHWM 3TOr0 CpoKa yKasaHHble TpeboBaHuA nognexar
YAOBNETBOPEHMIO B OQHOM 13 C/IEAYIOLWMX CYyYaEeB:

06Hapy)XeHue CyLLLeCTBEHHOIO HegocTaTka ToBapa,;

HapyLleHWe yCTaHOB/IEHHbIX HACTOALWMM 3aKOHOM CPOKOB YCTPaHEeHNs He4O0CTaTKoB TOBapa,;

HEBO3MOXHOCTb MCMOMb30BaHUSA ToBapa B TEYEHME KaxAoro roga rapaHTUMHONO cpoka B
COBOKYNHOCTM 60flee yeM TpuauaTb AHEW BCNeAcTBME HEOAHOKPATHOro YCTPaHeHWs ero pasfinyHbIX
HeLoCTaTKoB.

MepeyeHb TEXHUYECKU C/IOXKHbIX TOBApOB YyTBepxaaetca [lpaButenscTBoM Poccuiickoit
depepayun.

(n. 1 B pea. PegepasibHOro 3akoHa ot 25.10.2007 N 234-93)
2. TpeboBaHus, ykasaHHble B MyHKTe 1 HacToAWel cTaTbW, NPeabsABASAIOTCA MNoTpebuTenem



npogasuy Nu60  YNOMHOMOYEHHOW OpraHM3auMmM WaW  YNOSIHOMOYEHHOMY  UHAMBUAYaSIbHOMY
npeanpyHUMaTesnto.
(B pen. ®PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebuTtens Bnpase NPeabLABUTL TPeOOBaHNA, YKa3aHHble B ab3auax BTOPOM U NMATOM MyHKTa 1
HacTosllen  cTaTbW, W3TOTOBWUTE/IO, YMNOSIHOMOYEHHON  OpraHu3auMm WM ynosiHOMOYEHHOMY
NHAMBUAY/IbHOMY NPeAnpYHUMAaTESo, UMNOPTEpPY.

(B pen. ®PenepasnibHbIX 3aKOHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

BmecTo npenbsBrieHns 3Tnx TpeboBaHmii NOTpebuTens BnpaBe BO3BPATUTb W3rOTOBUTEND WK
UMNopTepy TOBap HEHaA/1exallero kayectsa 1 NnoTpeboBaTk Bo3BpaTa yniaqyeHHol 3a Hero CyMmbl.

(B peq. PegepanbHOro 3akoHa ot 25.10.2007 N 234-d3)

4. YTpatun cuny. - degepasibHblii 3akoH oT 25.10.2007 N 234-03.

5. OtcyTtcTBME Yy NOTPEOUTENS KacCOBOTO WM TOBApPHOIO 4Yeka JiMbo WMHOT0 [OKYMEHTa,
ypoctoBepsowmx akt M ycnoBusS MOKYNKA ToBapa, He SABASETCA OCHOBaHMeM A1 oTkasa B
Y[0B/IETBOPEHUN €70 TPEHOBaHMIA.

MpojaBsel,  (M3roTOBUTEND), YMNONHOMOYEHHas opraHusaums WA YNOSTHOMOYEHHbII
VNHAVBUAYAbHBIA NpeanpyHUMaTenb, NMNOPTEP 06513aHbl MPUHATL TOBap HeHaanexallero kadecrsa y
noTpeéuTena n B criyyae HeobXoAMMOCTM NPOBECTU MPOBEPKY KayecTBa ToBapa. MoTpebutens Bnpase
y4yacTBOBaTb B MPOBEPKE kayecTBa ToBapa.

(B pen. ®PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae crnopa O nmpuuMHax BO3HWKHOBEHWS HeAOCTATKOB TOBapa npogasel, (M3roToBUTENb),
YNO/THOMOYEHHAsA OpraHn3aLmnsa Uan yrnoHOMOYEHHbI UHAMBUAYaSIbHBIM NpeanpuHuMaTess, NMNopTep
06513aHbl NPOBECTWN 3KCMEepTU3y ToBapa 3a CBOW CcyeT. JKcnepTu3a ToBapa MNPOBOAUTCH B CPOKWU,
yCTaHoB/IEHHble cTaTbsaMn 20, 21 n 22 HacToswero 3akoHa 419 YA40BNETBOPEHUS COOTBETCTBYHOLLMX
TpeboBaHuii noTpebutens. MoTpebuTesnb BNpase NPUCYTCTBOBaTL NPY NPOBELEHUN IKCNEPTU3bI TOBapa u
B C/Myyae Hecorjlacusi C ee pesynbratamy OCMOopuUTb 3ak/IHUeHUe TakoW 3KCMepTusbl B Cyae6GHOM
nopsigke.

(B pen. ®PepepanbHOro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pesynbrare akcnepTusbl ToBapa YCTaHOB/IEHO, UTO €ro HefoCTaTKM BO3HWKIW BCNeacTBue
06CTOATENLCTB, 32 KOTOpble He OTBevyaeT npogaseL, (M3roToBUTENb), NOTPedbuTens 06s3aH BO3MECTUTH
npogasLy (M3roTOBUTENIO), YNOSHOMOYEHHOW OpraHm3auum Wi YnoSIHOMOYEHHOMY WHAVBUAYa/TbHOMY
npegnpvHumaresnto, MMMNoPTEPY pacxofbl Ha MNPOBEAEHME I3KCMEPTU3bl, a TakkKe CBSA3aHHble C ee
NPOBEAEHNEM pacxofbl Ha XpaHEeHWe 1 TPaHCNOPTUPOBKY TOBapa.

(B peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. deaepasnbHOro 3akoHa ot 17.12.1999 N 212-$3)

6. lpogaBey (M3roTOBUTENb), YMOMHOMOYEHHAs  oOpraHuM3auuss WaM  YNOSIHOMOYEHHbIN
NHAMBUAYA/IbHBIA NpeanpuHMMaTeNlb, MMNOPTEP OTBeYaeT 3a HefocTaTkum ToBapa, Ha KOTOpbld He
YCTaHOB/IEH rapaHTUiiHbIA CPOK, €Cnn NoTpPebuTenb AOKaXET, YTO OHW BO3HWKAM A0 Nepefaqn ToBapa
noTpeduTesnto NnmM No NPUYMHaM, BO3HUKLLUM [0 3TOr0 MOMEHTA.

(B pen. ®PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)

B oTHOweHuyn TOoBapa, Ha KOTOpbI yCTaHOBMIEH rapaHTUiHLIA CPOK, npoasel, (M3roToBUTENb),
YMNOSIHOMOYEHHaA OpraHv3aums UM yrnosHOMOYEHHbI MHAMBUAYa/IbHbIM NpeanpuHUMaTeNb, UMnopTep
OTBEYaeT 3a HejocTaTkM TOBapa, €C/M He [OKaKET, YTO OHW BO3HMKAW MOC/fe nepejayn ToBapa
noTpebuTenlo BCMEACTBME HapyLeHWs noTpebutenem npaBua  MUCNOb30BaHWSA, XpPaHEHUs wunn
TPaHCNOPTUPOBKM TOBapa, LENCTBUIA TPETLUX NINL, TN HEMPEOLO/TUMMON CUSbI.

(B peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH PepepanbHbIM 3aKOHOM OT 17.12.1999 N 212-d3)

7. [flocTaBka KpynHorabapuTHOro ToBapa u ToBapa Becom 6osee nsATu KUaorpaMMoB /19 PEMOHTA,
YUEHKWN, 3aMeHbl 1 (MM) BO3BpaT MX NOTPEOWUTENo OCYLLECTB/IAKTCA CulaMu U 3a CYET npojasLa
(n3rotoBMTENS,  YNOMHOMOYEHHOW  OpraHM3aumMm WM YNO/IHOMOYEHHOTO  MHAMBUAYa/IbHOTO
npeanpvHuMaTens, umnoptepa). B cnyvyae HeucnosiHeHMS [aHHOW 06513aHHOCTM, a Takke npu
OTCYTCTBUM MpojasBua (M3roToBMTENSA, YMOSIHOMOYEHHON opraHu3auum  WaM  YNOJIHOMOYEHHOro
NHAVMBUAYAIbHOTO NpeanpuHUMaTens, UMnopTepa) B MeCTe HaxXoXAeHUa notpebutens gocraska v (Uniu)
BO3BpAaT YKa3aHHbIX TOBAPOB MOTYT OCYLLECTBAATLCA noTpedutenem. MNpu aToM npogasel, (M3roToBUTESb,
YNO/THOMOYEHHAsA OpraHM3aunst Uan ynosTHOMOYEHHbI MHAMBUAYa/TIbHBIA NpegnpuHuMaresis, UMNopTep)
06513aH BO3MECTUTb NOTPEOUTEN0 pacxodbl, CBA3aHHbIE C [OCTaBKOW W (MM) BO3BPATOM YKa3aHHbIX
TOBapOB.

(n. 7 B pea. degepasnbHOro 3akoHa ot 21.12.2004 N 171-$3)

Cratbs 19. Cpoku NpeabsiBieHnus notpeduTenem TpeboBaHnii B OTHOLLEHWN HEO0CTAaTKOB ToBapa
1. MoTpe6uTenb BhnpaBe MPeAbsBUTL MNPEAYCMOTPEHHblE cTaTbeli 18 HacTosillero 3akoHa

Tp66OBaHI/IFI K npoaasuy (I/ISFOTOBI/ITeJ'IIO, yl'lOﬂHOMOHEHHOVI opraHuzauunm wnn  ynosIHOMO4YeHHOMY
nHansngyasibHOMy npeanpunHnMmartenio, I/IMI'IOpTepy) B OTHOLWIEHMN HeOoCTaTKoB TOBapa, €C/In OHMu



06HapyXeHbl B TeUeHKe rapaHTUIAHOTO CpoKa Un Cpoka rogHOCTY.
(B peq. PepepanbHOro 3akoHa ot 21.12.2004 N 171-03)

B oTHOWeHUN TOBapoB, Ha KOTOpble rapaHTWiiHble CPOKM W/N CPOKM FOAHOCTU He YCTaHOBSIEHBI,
notpebuTenb BNpaBe NPeabsBUTb YKaszaHHble TpeboBaHUsA, ecn HefOCTaTkM TOBApOB OGHapyXeHbl B
pasyMmHbIii CPOK, HO B Npefenax AByX fIeT CO AHA nepejayn ux norpeéutento, ecnm 6onee ganTesbHbIe
CPOKW He yCTaHOB/IEHbl 3aKOHOM WJ/1M AOrOBOPOM.

(n. 1 B pea. depepasibHOro 3akoHa ot 17.12.1999 N 212-93)

2. MapaHTUiHBIA CPOK TOBapa, a Takke CPOK ero CNyXO0bl NCHUC/IAETCA CO AHA nepejayn Tosapa
notpebuTento, ecnum WHOe He MNpefycMOTPeHO [OoroBopom. Eciu  geHb nepefayn  yCTaHOBUTH
HEBO3MOXHO, 3TV CPOKU UCUUC/IAIOTCA CO [HA U3IOTOB/IEHNS TOBapa.

(B peq. PegepanbHOro 3akoHa ot 17.12.1999 N 212-d3)

Ona ce30HHbIX TOBapoB (00yBW, OAEXAbl W MPOYMX) 3TU CPOKN WCUYUCAAIOTCA C MOMEHTa
HacTyn/IeHNsi COOTBETCTBYHOLLErO CE30Ha, CPOK HACTYyMN/IeHUs KOTOpPOro OnpefaensieTcsi COOTBETCTBEHHO
cybbektamu Poccuiickoin depepauum  ucxoga M3 KNMMaTUYECKMX YC/IOBWIA MecTa HaxoxAeHus
noTpebuTenei.

Mpy npogaxe ToBapoB Mo obpasuam, No MouTe, a Takke B CAyyasX, eC/iM MOMEHT 3akK/IUeHns
JoroBopa Kynav-npogaxu M MOMEHT nepedayn ToBapa MNOTPebuTentd He COoBMajaloT, 3TW CPOKU
MCUNCNAIOTCA CO [AHA [O0CTaBkM ToBapa noTtpebutento. Ecnv notpebutens AueH BO3MOXHOCTU
ncnonb3oBaTb TOBap BCMEACTBME OOCTOATENbCTB, 3aBUCAWMX OT npojasua (B 4acTHOCTW, ToBap
HyXJaeTca B cneuvasibHOM YCTaHOBKe, MNOAKYEeHUM unu cbopke, B HEM VMEKTCA HefoCTaTKu),
rapaHTUliHbI CPOK He TeyeT [0 yCTpaHeHWs NPoAaBLOM Takux OB6CTOATeNbCTB. ECnv AeHb JocTaBku,
YyCTaHOBKW, MNOAK/OYEHNs, cOOpkM ToBapa, YCTpaHeHWs 3aBUCAWMX OT npojaBLla O6CTOATENbCTB,
BC/IECTBME KOTOPbLIX MNOTPebuteslb He MOXET WCMosb30BaTb TOBApP MO HAa3HAYeHWo, OnpefenuTb
HEBO3MOXHO, 3TV CPOKN UCHUCIAIOTCA CO AHSA 3aKNI0YEHUS [OroBOpa KYNn-npoaaxm.

(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-03)

A63alL, Nck/oueH. - degepanbHblii 3aKoH oT 17.12.1999 N 212-d3.

Cpok rogHocTn ToBapa onpeaensietcs neprogom, UCUUCISIEMbIM CO [HS M3rOTOB/IEHWS TOBapa, B
TeyeHne KOTOPOro OH NPUrofeH K MCNONb30BaHUI0, MW AaTOM, A0 HACTYM/IEHUS KOTOPOI TOBap NPUrogeH
K MCMONb30BaHUIO.

Mpoao/mKMTENbHOCTL  CpOKa TOAHOCTM  TOBapa [O/hKHa COOTBETCTBOBATb — 06s3aTesibHbIM
TpeboBaHuAM K 6e3onacHOCTM ToBapa.

(B pen. ®PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3. MapaHTuiiHble CPOKM MOTYT yCTaHaB/MBaTbCA Ha KOMIMNEKTYIOWME U34e/na U cCocTaBHble YyacTu
OCHOBHOIO ToBapa. apaHTuiiHble CPOKM Ha KOMMNEKTYIOWME U3AENNA U COCTaBHblE YacTh UCUUCNSAIOTCA
B TOM Xe nopsigke, 4To 1 rapaHTUiHbIA CPOK Ha OCHOBHO TOBap.

FapaHTUiiHble CPOKM Ha KOMM/IEKTYIOLWMe U3LeNns M COCTaBHble 4acTu ToBapa CyMTalTCA
paBHbIMY rapaHTUAHOMY CPOKY Ha OCHOBHOE U3Jenve, ec/im MHOe He YCTaHOB/IEHO AOroBopoM. B cniyuvae,
€CNN Ha KOMMNJeKTyloLlee n3genme U COCTaBHY0 YacTb TOBapa B [0roBope YCTaHOB/IEH rapaHTUiiHbIN
CPOK MeHbLUe NPOAO/DKUTENbHOCTU, YeM rapaHTWIHBLIA CPOK Ha OCHOBHOE u3genue, notpebutens
BNpaBe npeabsABUTb TpeboBaHWA, CBA3aHHble C HeJOCTaTKaMu KOMMEKTYIOWEro U34enus u cOCTaBHOM
YyacTu ToBapa, Npy Ux OBHAPYXXEHUWN B TeYEHUE rapaHTURHOrO CpoKa Ha OCHOBHOE u3fenue, ecivm nHoe
He NpesyCMOTPEHO JOr0BOPOM.

(B pen. ®PenepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Ecnn Ha koMNaekTyloLee n3genme ycTaHOB/IEH rapaHTUiiHbIA CPOK 60/bLUEl NPOAOMKUTENBHOCTH,
YeM TrapaHTUHbLIA CPOK Ha OCHOBHOI TOBap, NOTPe6uTe/lb BMpaBe MNPeabsBUTb TpebGoBaHMA B
OTHOLUEHUW HeJ0CTaTKOB TOBapa npu YC/0BUMW, YTO HEA0CTaTKU KOMMNIEKTYOWEro nu3aenmsa obHapyXeHbl
B TeYeHue rapaHTUHOrO Cpoka Ha 3TO M3fenve, He3aBWCMMO OT UCTEYEHMUS rapaHTUIHOTO Cpoka Ha
OCHOBHOW TOBap.

4. Cpoku, yKa3zaHHble B HacTosLWEl cTaTbe, AOBOAATCA A0 CBEAEHMS NOTpebuTens B nHdopmalmm
0 TOBape, NpefocTaBAsemMoli NoTpebuTesio B COOTBETCTBMU CO CcTaTbei 10 HacTosLwero 3akoHa.

5. B cnyyasx, korga npeaycMOTPEHHbI OrOBOPOM rapaHTUiiHbIA CPOK COCTaBNSET MeEHee ABYyX /eT
M HeOoCTaTKy ToBapa O6HapyXeHbl NoTpebuTenem Mo UCTEYEeHWU rapaHTUIAHOMO CPoKa, HO B mpeaenax
ABYyX NeT, noTpebuTtens BNpase NpefbsasuTb NPoAaBLy (M3roToBuTeNto) TpeboBaHus, NpesyCcMOTPEHHbIE
cTaTbeil 18 HacTosLwero 3akoHa, ecnn AOKaXkeT, YTO HeAOoCTaTKy ToBapa BO3HWK/IM [0 ero nepegauu
noTPebUTEN0 WK MO NPUYNHAM, BOZHUKLLUM A0 3TOr0 MOMEHTA.

(n. 5 BBegeH ®enepasnibHbIM 3aKOHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbIIBNIeHUs CYLLLECTBEHHbIX HELOCTaTKOB ToBapa NnoTpebutenb Bnpase NpeabsBUTb
n3rotoBuTeNnto  (YNOSIHOMOYEHHOW  OpraHuMsaumMm  WAW  YNO/IHOMOYEHHOMY  WHAMBWAYa/IbHOMY
npeanpvHUMaTento, umnoprepy) TpebosaHve o 6e3B03ME3[HOM YCTPaHEHUW TakMX HefoCTaTkoB, ec/iv
[OK&XKeT, YTO OHW BO3HWK/IN [0 Nepefayn ToBapa noTpebutento Wav no npuynHam, BO3HUKLWIMM A0 3TOr0
MOMeHTa. YkasaHHoe TpeboBaH/e MOXeT ObiTb NPeAbsABNEHO, ECM HEAOCTATKM ToBapa 06HapyXeHbl Mo
McTeYeHUN ABYX NIET CO AHA nepefayn ToBapa noTpebuTento, B TeHeHUe YCTaHOB/IEHHOMO Ha TOBap cpoka
CNyX06bl AN B TeYeHUe AecATU fIeT CO AHA nepefayun ToBapa noTpebuTento B cayvyae HeyCcTaHOB/IeHUA



cpoka cnyx6bl. Ecnn ykazaHHoe TpeboBaHue He y[0BMETBOPEHO B TeYeHWe ABajLaTu AHel Co AHA ero
npeabsasieHns NoTpebuTenieMm UM 06HapPYXEHHbI UM HeAOoCTaTOK ToBapa SBASETCA HeyCTpaHWMbIM,
noTpebuTenb N0 CBOEMY BbiGOPY BrpaBe MNpeAbsBUTb W3rOTOBUTE/O (YMOSIHOMOYEHHOI OpraHv3auuun
MM YNOSIHOMOYEHHOMY WMHAVBUAYASIbHOMY MNPeAnpuHMMATENo, UMNOPTEPY) UHble NPeayCMOTPEHHbIE
nyHktom 3 cTatbu 18 Hactoswero 3akoHa TpeboBaHMA WM BO3BPATUTbL TOBAp W3rOTOBUTEHO
(YNO/IHOMOYEHHO  opraHv3auMnm WM - YNoSIHOMOYEHHOMY  WHAVBUAYa/bHOMY NpeanpuHuMaTtento,
UMnopTepy) 1 noTpeboBaTb Bo3BpaTa ynia4yeHHOW A4EHEXHON CyMMbI.

(n. 6 B pen. denepasibHOro 3akoHa ot 21.12.2004 N 171-$3)

Ctatba 20. YcTpaHeHWe HeOoCTaTKoB ToBapa u3rotoButesieM (NpodasLOM, YNOSHOMOYEHHOW
opraHunsaLmein Ui ynosIHOMOYEHHbIM UHAVBUAYAbHBIM NPeAnpuHUMaTenemM, UMNopPTEPOM)
(B peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnn cpok ycTpaHeHMss He[ocTaTkoB ToBapa He onpefenieH B NUCbMEHHOW hopme
cornalieHvem CTOpOH, 3TW HefoCTaTKM [OO/MKHbl ObiTb YCTpaHeHbl M3rotoBuTenem (NpoaaBLiOM,
YMO/IHOMOYEHHOM OpraHv3auneid WM  YNOSIHOMOYEHHbIM  MHAUBUAYa/IbHLIM  NpeanpvHUMaTenem,
MMMNOPTEPOM) He3amMea/MTeNbHO, TO eCTb B MUHMMaUIbHbI CPOK, OOBbEKTUBHO HEOOXOAWMbIA AN KX
yCTpaHeHns € yyeToM OObIYHO MpUMeHAeMoro crnocoba. CpoK yCTpaHeHus HefocTaTkoB ToBapa,
onpegensemblii B NMCbMEHHO (hopMe corfaleHnem CTOPOH, He MOXET NPeBbIaTh COPOK MNATb AHEN.

B cnyuae, ecnm BO BpeMs yCTpaHeHUss HEJOCTATKOB TOBapa CTaHeT OYeBUAHbIM, YTO OHU He ByayT
yCTpaHeHbl B OnpefeneHHblil cornalleHnemM CTOPOH CPOK, CTOPOHbI MOMYT 3ak/i4WTb Cor/lalleHne o
HOBOM CpOKe YCTpaHeHus HefocTaTkoB, ToBapa. MNpy 3TOM OTCYTCTBME HEOOXOAMMbBIX A1 YCTPaHeHNs
HeJoCTaTKoB TOBapa 3anacHbIX YacTel (aetanei, marepnanos), 060pya0BaHMs UM NOAOOHbIE MPUUNHBI
He ABNATCA OCHOBaHWEM [/1A 3aK/IIOYEHNA COralleHnsl O TakOM HOBOM CPOKe U He OCBOOOXAaloT OT
OTBETCTBEHHOCTU 3a HapyLLEeHWe CPOoKa, ONpeaesieHHOro CoralleHMeM CTOPOH NepBOHAYasIbHO.

(n. 1 B pea. PegepasibHOro 3akoHa ot 25.10.2007 N 234-93)

2. B OTHOWeEHMU TOBApOB [A/IUTENBLHOMO MNO/Mb30BaHWMSA U3rOTOBUTENb, Mpodasel, 6o
YMOSIHOMOYEHHAA OpraHn3auns WaM ynoaHOMOYEHHbIA WHAVBUAYabHbLIA NpeanpuHMMaTtesb 06si3aHbl
npu npegbssieHWn noTpebuTenemMm ykasaHHOro TpeboBaHWA B TpPeXAHEBHbIA CPOK 6e3B03Me34HO
npefocTaBnTb NOTPEOUTENO HA NEePMO PEMOHTA TOBap A/IMTENbHOIO NOMb30BaHus, 061agatoLmii aTuMm
)K€ OCHOBHbIMW NOTPEBUTENLCKMMM CBOCTBaMM, 06ecneyunB fOCTaBKy 3a CBOI cyeT. [lepeyeHb TOBapoB
ONVTENbHOrO  MNOMb30BaHUSA, HAa  KOTOpble  YykasaHHOoe TpeboBaHMe He  pacnpocTpaHseTcs,
yCcTaHaBnmBaeTcs MpaBuTtenscTBoM Poccuiickoin depepaumn.

(B pep. PepepanbHbiX 3akOHOB OT 17.12.1999 N 212-d3, or 21.12.2004 N 171-93, o1 25.10.2007 N 234-
®3)

3. B cnyvyae yctpaHeHusi He[OCTATKOB TOBapa rapaHTUiHbIA CPOK Ha Hero npofsieBaeTcsl Ha
nepvog, B TeYeHWe KOTOPOro TOBap HEe WCNO/b30BasiCA. YKas3aHHbI Nepuog WCUYUCASETCA CO AHSA
ob6palleHns notpebutensa ¢ TpeboBaHMeM 06 yCTpaHeHUU He[O0CTaTKOB ToBapa A0 AHA Bblgauu ero no
OKOHYaHMK peMoHTa. Mpu Bbigave ToBapa N3roToBuUTENb (NPOoAaBeLl, YNOSHOMOYEHHasA opraHn3auus unm
YMOSIHOMOYEHHBIA  MHAMBUAYa bHbI  NpeanpuHuMaTens, WMnopTep) 0653aH  npefocTaBUTb B
NMUCbMEHHOI hopme noTpebuTento nHopmaumio o gate obpalleHus noTpebutens ¢ TpeboBaHvem 06
yCTpaHeHnn OBHapyXeHHbIX UM HeAOoCTaTKOB ToBapa, O gare nepejayn TtoBapa norpebutenem Ans
yCTpaHeHWs HeJoCTaTKoB ToBapa, O JaTe YCTpaHeHWs HedoCTaTkoB ToBapa C UX onucaHnem, o6
MCMO/Ib30BaHHbIX 3anacHbIX YacTaX (AeTansx, Marepuasniax) U 0 gare Bbigaun ToBapa notpebuTento no
OKOHYaHMK YCTpaHeHWs HeOCTaTKOB ToBapa.

(B peq. PegepanbHOro 3akoHa ot 25.10.2007 N 234-93)

4. Mpn ycTpaHeHWM HefoCTaTKoB TOBapa NocpeACTBOM 3aMeHbl KOMMEKTYIOWEro U3fenus unm
COCTaBHOW 4acTu OCHOBHOTO W34e/MsA, Ha KOTOpble YCTAHOB/IEHbl rapaHTUiiHble CPOKW, Ha HOBble
KOMMEeKTYyoLee n3genMe WaM CoCTaBHYH 4acTb OCHOBHOMO M3AeNvsa ycTaHaBAMBAETCA rapaHTUliHbINA
CPOK TOli Xe MPOAO/KUTENIbHOCTW, YTO U Ha 3aMEHEHHble KOMMEKTYIOWee M3genne WM COCTaBHYH)
4yacTb OCHOBHOTO M3Aens, ec/iM UHOe He NpeayCMOTPEHO AOrOBOPOM, U rapaHTUiHbIA CPOK McumcnseTcs
CO OHA BblAaun NoTpebuTento 3Toro ToBapa no OKOHYaHMN PEMOHTA.

(n. 4 B pea. ®egepasibHOro 3akoHa ot 17.12.1999 N 212-93)

Crartbga 21. 3aMeHa ToBapa HeHaaexallero ka4yecrTsa

1. B cnyyae o6HapyXeHus1 NoTpebuteneM HeA0CTaTKOB TOBapa 1 Npeabsi/ieHns TpeboBaHns 0 ero
3amMeHe npopaBsel,  (M3roTOBUTENb,  YMO/IHOMOYEHHAs  OpraHM3aumMs  WAN  YNOSTHOMOYEHHbIT
NHANBMAYa/IbHbIA NpeanpuHMMaTesb, UMNopTep) 06s13aH 3aMEHUTb TaKol TOBap B TEUEHMWE CEMU AHE
CO [HA NpeabsBEeHNs YKazaHHOro TpeboBaHuA NoTpebutenem, a npyu HeEO6XoAMMOCTU AOMNOHUTENbHON
NMPOBEpPKM KayecTBa TakKoro ToBapa NpogaBLOM (M3roTOBUTENEM, YMNOSIHOMOUYEHHOW OpraHusauven unm
YNO/THOMOYEHHBIM MHAUBMAYA/IbHLIM NPeAnpUHUMaTeneM, UMMOPTEPOM) - B TEUEHUE ABaauaTv AHEN Co
[OHS NpeabsB/IeHUs YKa3aHHOTo TpeboBaHus.



Ecnv y npogaBua (M3roToBUTENsl, YMNOMHOMOYEHHOW OpraHusauuy WM YNosIHOMOYEHHOro
NHAMBUAYa/IbHOTO NpeanpuHuUMarensi, uMnopTepa) B MOMEHT NpeabsiB/ieHUs TpeboBaHWS OTCYTCTBYET
HeobxoAMMbIA AN 3aMeHbl TOBap, 3aMeHa [OOo/MkHa ObiTb MpoBefeHa B TeyeHue Mecsila CO AHSA
npeabsaBIeHNst Takoro TpeboBaHus.

B paiioHax KpaiiHero CeBepa 1 NpuMpaBHEHHbIX K HAM MECTHOCTSIX TpeboBaHme noTpebuTens o
3aMeHe ToBapa NoA/IeXMUT Y4OB/IETBOPEHUIO MO €0 3asiB/IEHUI0 B CPOK, HEOOXOAUMBIV ANS1 OYepenHol
[OCTaBKM COOTBETCTBYIOLLEIO TOBapa B 3TW paioHbl, B C/lydae OTCYTCTBMS y npogasua (M3rotoButens,
YNO/THOMOYEHHON  OpraHM3aumm  WAn  YNOSIHOMOYEHHOTO  MHOUBMAYA/ILHOTO  NpeanpuHuMaTens,
nmnoptepa) Heobxo4UMOro 418 3aMeHbl ToBapa Ha AeHb NpeabsaBeHns yKasaHHOro TpeboBaHus.

Ecnn ans 3ameHbl ToBapa Tpebyetcsa 6o/ee cemu gHen, No TpeboBaHMIO NOTpedbuTens npogasel,
(n3rotoBuTENL NGO  YNOSIHOMOYEHHASA OpraHM3auus  WaM  YNOJHOMOYEHHbI  MHAMBUAYabHbIN
npegnpuHumaresb) B TeYeHne Tpex AHen co OHA npeabssneHus TpeboBaHMsa O 3ameHe ToBapa 06s3aH
6e3B03Me34HO NPeAoCTaBUTb MOTPEOWUTEND BO BPEMEHHOE MO/Ib30BaHWE Ha MNepuoj 3aMeHbl ToBap
ONUTENbHOTO MO/b30BaHUs, 06/1afarolimii 3TUMW XXEe OCHOBHbIMW MOTPEBUTENBLCKMMI CBOWCTBaMU,
obecneuvB ero [OCTaBKy 3a CBOI CYeT. DTO MpaBW/IO He pacnpocTpaHseTCs Ha ToBapbl, NepeyeHb
KOTOpPbIX ONpeAensieTcs B COOTBETCTBUM C MYHKTOM 2 cTaTby 20 HacTosAwero 3akoHa.

(B pen. ®PenepasibHbIX 3aKOHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

2. ToBap HeHaA/lexallero kKauecTa A0/HKEH ObITb 3aMEHEH Ha HOBbI TOBap, TO €CTb Ha ToBap, He
6bIBLUMIT B yNOTPE6AeHUN.

Mpu 3amMeHe TOBapa rapaHTWUliHbIA CPOK WCYMC/ISETCS 3aHOBO CO [AHA nepejadn Tosapa
noTpeéuTento.

CTtartbs 22. CpoKu YA0BNETBOPEHUST OTAE/MbHbIX TPe60oBaHWiA noTpebuTtens
(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHMA NOTPebUTENS O COPa3MEPHOM YMEHbLUEHMM MOKYMHOW LEeHbI TOBapa, BO3MELLEHUU
pacxofoB Ha uCMpaBfieHNe HeAoCTaTKOB ToBapa noTpebutenem wnM TPETbMM INLOM, BO3Bpare
yN/la4eHHo 3a ToBap AEHEXHOIN CyMMbl, a Takke TpeboBaHMe O BO3MELLEHUN YObITKOB, NMPUYUNHEHHbIX
noTpebuTento BCNEACTBME NPOAAXM ToBapa HeHad/leXxalero kadvectBa /svM60 nNpeaocTaB/eHus
HeHaganexawleli MHdopMauum O ToBape, NoAMexaT YAOBMETBOPEHWIO NPOAABLOM (M3rOTOBUTENEM,
YMNO/IHOMOYEHHOI opraHu3auymeid WM  YNosIHOMOYEHHbIM  MHAMBUAYaA/IbHLIM - NpeanpyHUMaTenem,
MMMOPTEPOM) B TEUEHNE AECATU AHEW CO AHS NPeabsB/IEHNS COOTBETCTBYIOLENO TpeGOBaHNS.

(B peq. PegepanbHOro 3akoHa ot 25.10.2007 N 234-93)

Cratbs 23. OTBETCTBEHHOCTb NpoAasua (M3roTOBUTENS, YMNOSIHOMOYEHHONM opraHusaumMm unm
YNO/THOMOYEHHOTO  MHOUBUAYA/ILHOTO MpeAnpuHUMaTens, umnopTepa) 3a MNPOCPOYKY BbINOSHEHUSA
TpeboBaHwuii noTpebuTens
(B pen. ®PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyLlleHne npeaycMOTPeHHbIX cTartbamn 20, 21 1 22 HacToALWwero 3akoHa CPOKOB, a Takxke
3a HeBbINO/HEHVE (3afepXKy BbINOIHEHWS) TpeboBaHUsA MNoTpebuTens O npefocTaBNeHUN emy Ha
nepvog pemMoHTa (3ameHbl) aHaslorMyHOro ToBapa npogasel, (M3roTOBWUTE/b, YMNOSHOMOYEHHAs
opraHu3auuss Wan YNosIHOMOYEHHbIV WHAMBUAYa/bHbIA NpeanpuHumaresib, UMNopTep), AONyCTUBLUWIA
Takue HapylleHus, yniadymMBaeT NoTpebuTento 3a Kaxablii AeHb NPOCPOYKN HEYCTOMKY (MeHK) B pasmepe
O[IHOTO MpOLIeHTA LieHbl ToBapa.

(B peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

LieHa ToBapa onpegenseTrcs, UCXOAA U3 ero LeHbl, CyLleCcTBOBaBlleli B TOM MeCTe, B KOTOPOM
TpeboBaHWe noTpeduTena [AO/MKHO ObL10  ObiTb  YAOBMETBOPEHO NpPOAaBLOM  (M3roTOBUTENEM,
YMO/IHOMOYEHHO  opraHu3aumeid WM  YNOsIHOMOYEHHbIM  MHAUBUAYA/IbHLIM  NpeanpyHUMaTenem,
NMNopTeEPOM), B AeHb A0OPOBO/ILHOIO YAOB/IETBOPEHUSA Takoro TpeboBaHWA WAW B [eHb BbIHECEHUSA
cyae6Horo peleHus, ecnv TpebosaHne J06POBO/LHO YA0BETBOPEHO HE 6bINO.

(B pen. PenepasibHOro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINONHEHNUs TpeboBaHWil NOTpebuTens B CPOKK, NPeaycMOTpeHHble cTaTbamu 20 -
22 HacTosWero 3akoHa, NoTpebuTenb BNpaBe MO CBOEMY BbiGOPY MPeabsBUTb WHble TpeboBaHus,
YCTaHOB/IEHHbIE CTaTbel 18 HacTosLero 3akoHa.

Cratba 23.1. TlocneactsvMs  HapylleHMA nNpoAaBLOM Cpoka nepefayn npegsaputesicHo
onsiayeHHoro ToBapa notpebutento

(BBepeHa PenepasibHbIM 3akoHOM OT 25.10.2007 N 234-93)

1. JoroBop Kynnu-npofakun, npeaycMmaTpuBaiolimii 0653aHHOCTb NOTPEGUTENS NpeaBapuTesibHO



onsaTuTb TOBap, AO/MKEH cofepXaTb YCNI0BUE O CPOKe Nnepefayn ToBapa notTpedutento.

2. B cnyyae, ecnu npogasel, NOMyYMBLUWIA CyMMYy NpefBapuTeNbHON onsatbl B ONpeaenieHHoM
[OroBOPOM KYNAU-NPOAaXMN pasmepe, He UCNOMHWA 06513aHHOCTL MO nepefjade ToBapa NoTpebuTento B
YCTaHOB/IEHHbI TaknM AOrOBOPOM CPOK, MOTpebuTesib N0 CBOEMY BblGOpy BrpaBe noTpeboBaTh:

nepegayu onja4yeHHoro Tosapa B yCTAHOB/IEHHbI UM HOBbIV CPOK,;

BO3BpaTa CyMMbl NpeaBapuTe/IbHON oNnnaTbl TOBapa, He NepeaaHHOro NPoAaBLIOM.

Mpy 3TOM NOTPe6bUTENb BNpaBe NOTPe6oBaTh Takke NOMHOTO BO3MELLEHNS YObITKOB, NPUUMHEHHbIX
eMy BCNeAcTBUME HapyLeHUst YCTaHOB/IEHHOrO AOroBOPOM  KyM/M-NPOAaXyM Cpoka nepegaum
npeaBapuTesibHO Onsla4eHHOro ToBapa.

3. B cnyuyae HapylweHMsi YCTaHOB/IEHHOTO [OrOBOPOM KyNau-MPoOdaXu cpoka nepegaqn
npeaBapuTesibHO OMla4eHHOro ToBapa NOTPeGUTesNto npogasel, ynjauMBaeT emy 3a KaXAablil AeHb
MPOCPOUKM HEYCTOWKY (NeHN) B pa3Mepe NOoMOBUHbI MPOLEHTa CYyMMbI NpeABapuTesibHOi onnarbl ToBapa.

HeycTolika (NeHn) B3bICKMBAETCS CO [HS, Korga no AoroBopy Kynau-npofaku nepefada ToBapa
noTpebuTento Ao/mkHa 6blnia 6bITb OCYLLECTBNEHA, A0 AHA Nepegayy ToBapa NoTpebuTento uav Ao AHS
YAOB/IETBOPEHMS TPeboBaHNsi NOTPEOUTENS 0 BO3BpaTE EMY NpeABapUTENIbHO yNadyeHHON M CYMMbI.

CymmMa B3bICKAHHOW MOTpebuTenieM HeycTolku (MeHW) He MOXET MpeBbilaTb CyMMYy
npegBapuTeNnbLHON oniatbl ToBapa.

4. TpeboBaHWNsi NOTPEOUTENSA O BO3BPATE YNadeHHol 3a ToBap CyMMbl U O NMOJIHOM BO3MELLEHWN
yObITKOB Mog/fiexar YAOB/METBOPEHNIO MPOAABLOM B TeYeHMEe AEeCATU [Hel CO AHSA NpeabsBieHust
COOTBETCTBYHOLLErO TPE6OBaHUS.

5. TpeboBaHuWsi MOTPeOUTENS, YCTAHOB/IEHHbIE MYHKTOM 2 HacTOsWEh cTaTbu, He noanexar
Y[OB/ETBOPEHUIO, €CMN  MpofaBel, [AOKaKeT, UTO HapylleHMe CPOKOB nepejayn notpebuTento
npeaBapuTesibHO OMnla4eHHOro ToBapa MPOU3OLLI0 BCNEACTBME HEMPEOAOMMONA CUMbl AW MO BUHE
noTpeéutens.

Ctatbsl 24. PacueTbl C MoTpeGUTeNneM B Crydae NpUoGPeTeHuss MM ToBapa HeHafsiexalllero
KayecTBa

1. Npn 3amMeHe ToBapa HeHag/Iexallero KayecTsa Ha TOBap 3TOl Xe Mapku (3TUX e mogenu u
(nnun) apTrkyna) nepepacueT LeHbl TOBapa He NPov3BOAMTCS.

(B pen. ®PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpy 3amMeHe ToBapa HeHaA/1exallero kayecrTBa Ha Takoi e ToBap Apyroli Mapku (mogenw,
apTukyna) B c/iyyae, ec/iv LeHa ToBapa, Nojsiexallero saMeHe, HUXe LieHbl ToBapa, NpesocTaB/1eHHOro
B3aMeH, noTpebuTens JO/HKEH AONNATUTL pasHULYy B LieHax; B C/lyyae, ecnn LieHa ToBapa, nog/iexatlero
3amMeHe, Bbllle LUEeHbl ToBapa, MNpPefoCTaB/IEHHOrO B3aMeH, pasHuUa B LUeHax BbiMjlaunBaeTcs
notpebutento. LleHa ToBapa, nognexallero 3ameHe, OnNpefesiseTcss Ha MOMEHT ero 3amMeHbl, a ec/n
TpeboBaHWe noTpebuTens He YAOBNETBOPEHO MNPOAAaBLOM, LeHa 3aMeHseMOoro ToBapa W LeHa
nepefasaemMoro B3aMeH ToBapa OnpefenslTcd Ha MOMEHT BblHECEHWA CYLOM pPELIeHUs O 3aMeHe
ToBapa.

(B pen. ®PenepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npepbsBneHus notpebutenem TpeboBaHUS O COpasMEpPHOM YMEHbLUEHWUU NOKYMHOWA
LeHbl ToBapa B pacyeT MpPYHUMAETCs LeHa ToBapa Ha MOMEHT npeabsBneHus noTtpebuTenem
TpeboBaHua 06 yUeHKe WK, ec/im 0HO A06POBOSIbHO HE YAOB/IETBOPEHO, HA MOMEHT BbIHECEHUS CYA0M
peLleHnst 0 cCopasMepHOM YMEHbLUEHUW NOKYMHOW LieHbI.

(n. 3 B pea. degepasibHOro 3akoHa ot 17.12.1999 N 212-$3)

4. Mpw BO3BpaTe TOBapa HeHaj iexallero kayecTsa noTpebuTens Bnpase TpeboBaTb BO3MELLEHNS
pasHuLbl MeXay LeHOM ToBapa, YCTAaHOB/IEHHOM [O0r0BOPOM, W LIEHOM COOTBETCTBYIOLLEro ToBapa Ha
MOMEHT [06POBO/ILHOMO YAOB/IETBOPEHUSA Takoro TpebosaHua nnu, ecnn tpebosaHne [06POBOSBHO He
YAOBNETBOPEHO, HA MOMEHT BbIHECEHUS CY0OM PeLLEeHUS.

(n. 4 BBegeH dPepepasibHbIM 3aKOHOM OT 17.12.1999 N 212-93, B pen. PefepasibHOro 3akoHa oOT
21.12.2004 N 171-93)

5. B cnyyae BO3Bpata ToBapa HeHa/iexallero Kayecrtsa, NpoLaHHOIO B KpeauT, MoTpebutento
BO3BpallaeTca ynnayeHHas 3a ToBap [AeHexHas CymMMa B pasmepe MnoraweHHOro ko AHH Bo3Bpara
yKa3aHHOro ToBapa kpeauTta, a Takke BO3MeLLaeTcs nnaata 3a npegocrasneHne Kkpegura.

(n. 5 B pea. denepasibHOro 3akoHa ot 21.12.2004 N 171-93)

CTtarbs 25. [NpaBo noTpebuTens Ha 06MeH ToBapa Had/iexallero kKayectsa

1. MNoTpebuTtenb BrpaBe O0OOMEHATb HENPOAOBOSILCTBEHHbLIA TOBap Hag/exallero kavyecrtBa Ha
aHasIorMyHbI ToBap y NpojasLa, Y KOTOporo aToT ToBap Obls1 NPUOBPETEH, eC/in yKa3aHHbI ToBap He
nogowlen no gopme, rabaputam, hacoHy, pacuBeTke, pasmepy Uan KoMnaektaymu.

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)
MoTpebutens MMeeT NpaBo Ha 06GMeH HEMpOoLOBO/ILCTBEHHOrO TOBapa Haj/iexallero kavyecTsa B



TeyeHne YeTblpHaALUATN OHEW, He cumTas AHSA ero NoKynku.

O6MeH HenpoaoBO/ILCTBEHHOTO TOBapa Ha4/iexallero kayecTBa NPOBOAUTCS, €C/IM yKa3aHHbIi
ToBap He 6bln B ynoTpebneHun, coxpaHeHbl ero ToBapHbI BUA, NOTpebuTenbckne CBOCTBA, NOMObI,
habpuyHble ApPAbIKK, a Takke UMEETCS TOBapHbI YeK UK KacCoBbI Yek 160 MHOI NoATBEPXAAIOLLNI
onnaTty ykasaHHOro Tosapa AoKyMeHT. OTCyTCTBUE Y NOTPEeOUTENA TOBApPHOro Yeka W/iM KacCoBOro Yeka
B0 MHOro NOATBEPXAAKLLEro onary ToBapa AOKYMEHTa He /IMILAET ero BO3MOXHOCTM CCbI1aTbCs Ha
CBUAETENbCKME NOKa3aHus.

(B pen. ®PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MepeyveHb TOBApPOB, HE NogJ/iexallimx 06MeHy No OCHOBaHWAM, yKa3aHHbIM B HACTOsLWEN cTaTbe,
yTBepXxaaetcs MNMpaButenbcTBOM Poccuitickon deaepaumm.

2. B cnyyae, ecnv aHas10MMyHBbIA ToBap OTCYTCTBYET B NPOAAXE Ha AeHb obpalleHus notpebutens
K npofasLy, NoTpebuTesnb Bnpase OTKa3aTbCsA OT UCMOIHEHWUA [0roBopa Kynav-npogaxu n notpebosarb
BO3BpaTa yn/iavyeHHOW 3a ykasaHHblli ToBap AeHeXHOol cymmbl. TpeboBaHue noTpebuTens o Bo3Bpare
yM/la4eHHol 3a yKa3aHHbI TOBap AEHEXHOW CyMMbl MOAEXUT YA0BMNETBOPEHUIO B TEYEHME TPEX AHEN
CO [HA BO3Bpara ykasaHHOro Tosapa.

Mo cornaweHnio NoTpedbuTena ¢ npogasBUOM OOMeH ToBapa MOXET ObiTb NPeaycMOTpeH npu
MOCTYM/IEHNN aHa/lorMyHoro ToBapa B npogaxy. lpogasel, 00653aH He3amen/IMTeNIbHO COOOLNTL
noTpebuTesnto 0 NOCTYNIEHUN aHaSTOTMYHOTO TOBapa B MPoAay.

(n. 2 B pen. denepasibHOro 3akoHa ot 21.12.2004 N 171-93)

CTtartba 26. YTpatuna cuny. - degepasibHbliii 3akoH 0T 25.10.2007 N 234-93.
Ctartbs 26.1. JMCTaHUMOHHbIM CNOcob npogaxun ToBapa
(BBegeHa PenepasibHbIM 3aKkOHOM OT 21.12.2004 N 171-93)

1. [loroBop PO3HWYHON KyM/IM-NPOLAXKM MOXET OblTb 3ak/H0Y4EH Ha OCHOBAaHWM O3HAKOMJIEHUS
noTpebuTensa ¢ nNpeanoXxeHHbIM MPoAaBLOM OMnMcaHWeM ToBapa MOCPeACTBOM KaTasioroB, NPOCNEKTOB,
6yk1eToB, (DOTOCHMMKOB, CPEACTB CBA3W (TENEBU3MOHHOW, MOYTOBOM, PaAMOCBA3N U APYTUX) UAW UHbIMU
UCK/HOYatoLLMMM  BO3MOXHOCTb HENOCPEACTBEHHOIO 03HAKOM/IEHMSI MOTPEOGUTENss ¢ ToBapom Mb6o
06pa3uom ToBapa MNpu 3ak/MYeHWM Takoro AoroBopa (AMCTAHLMOHHBIA Cnocob npojaxu ToBapa)
cnocobamm.

(B peq. PegepanbHOro 3akoHa ot 25.10.2007 N 234-93)

2. TMpopaBuoM [0 3ak/l4YeHWs [OoroBopa [Ao/MKHA OblTb NpegocTaBfieHa MoTpebuTento
NMHpopMaumsi 06 OCHOBHbIX NOTPEOUTENBLCKMX CBOMCTBaX ToBapa, 06 agpece (MecTe HaxoXaeHus)
npodaBua, O MecTe W3rOTOB/EHWA ToBapa, O MOMHOM (MPMEHHOM HaUMEHOBaHWU (HaVMEHOBaHWM)
npofasLa (M3roToBMTENS), O LeHe 1 06 yCnoBMaX NpMobpeTeHns ToBapa, O ero oCTaBKke, CPOKEe CNyXObl,
CpOKe roAHOCTU 1 rapaHTUInHOM CPOKe, O NopsiAKe OnaThbl TOBapa, a Takke O CPOoKe, B TeYEHME KOTOPOro
[OelicTByeT NpeasiokeHne 0 3aK/Il04eHNn [oroBopa.

3. MoTpebuTento B MOMEHT A0OCTaBKM TOBapa A0/kHa ObiTb B MMCbMEHHON hopme npegocTaBieHa
nHdopmaumsa o ToBape, NpegycMoTpeHHasn crtatbeli 10 HacTosLero 3akoHa, a Takke npegycMoTpeHHas
NYHKTOM 4 HacTosiLeli cTaTbl MHhopmaLmsi 0 MOPSAKE U CpoKax Bo3Bparta ToBapa.

4. TMoTpebuTenb BnpaBe OTKa3aTbCA OT ToBapa B /1060e Bpems A0 €ro nepegauyn, a nocne
nepegayu ToBapa - B TEUEHNE CEMU OHENA.

B cnyuae, ecnm nHcopmaums o NoOpsiaKe M cpokax BO3BpaTa ToBapa Haj/lexallero kayectsa He
Oblna npepocTaB/ieHa B MNUCbMEHHOW ¢opMe B MOMEHT AOCTaBKM ToBapa, MNOTpPebuTens Brnpase
0TKa3aTbCsl OT TOBapa B TEYEHUE TPEX MECSILEB C MOMEHTA Nepejayn ToBapa.

Bo3Bpar ToBapa Hag/iexallero Kkayectsa BO3MOXEH B C/yyae, €C/IM COXPaHeHbl €ro TOBapHblIii
BMA, NOTPebuTenbCKMe CBOICTBA, a Takke [AOKYMEHT, MOATBEPXAatowmii ¢hakT M YC/loBWUS MOKYMNKM
ykazaHHoro ToBapa. OTCyTCTBME Yy NOTpebuTens AOKyMeHTa, NOATBepXJawwero ¢akt u ycnosus
MOKYMKX TOBapa, He /MWaeT ero BO3MOXHOCTW CCbINaTbCA Ha Apyrve fAokasaresibCTBa npuobpeteHuns
TOBapa y AaHHOro npogasua.

MoTpebutens He BhpaBe OTKasaTbCA OT ToBapa Haj/exallero kayecTBa, WMeloLero
NHAMBMAOYa/IbHO-0NPeAenieHHble  CBOWCTBA, €C/IM  YKasaHHbIi ToBap MOXeT O6blTb  MCMO/Ib30BaH
UCKOUNTENBHO NpUobpeTaroLLmMmM ero noTpebutenem.

Mpy oTkase noTpebuTenss oT ToBapa NPOAABEL, AO/HKEH BO3BPATUTb €My AEHEXHYH CymMmy,
ynsayeHHy0 noTpebuTenem Mo [OroBopy, 3a WCKIHOYEHMEM pacxXxofoB NpogaBua Ha [OCTaBKy OT
noTpebuTens BO3BpalLLEHHOr0 TOBapa, He MO3gHee 4YeM 4yepe3 AecsATb AHel COo AHA NpesbsB/eHus
noTpebuTenem COOTBETCTBYHOLLENO TpeboBaHMs.

5. MocneacTeus NpoAaxmn ToBapa HeHaA/eXallero kKauecTsa AUCTaHUMOHHbIM CMOCO60M Mpogaxu
TOBapa yCTaHOB/IEHbI NO/IOXEHUSAMU, NPEAYCMOTPEHHbIMU CTaTbsiMK 18 - 24 HacTosLero 3akoHa.

CTtatbs 26.2. MNpasuia NPoAaxun oTAeNbHbIX BUA0B TOBAPOB



(BBepeHa PenepasibHbIM 3aKkOHOM OT 18.07.2011 N 242-93)

MpaBwia Npogaxu oTAEeNbHbIX BUAOB TOBApOB ycTaHaBnMBatoTcs [MpaBuTENbCTBOM Poccuiickoi
depepauun.

Fnasa lll. 3ALLLUTA NMPAB NOTPEBUTENEW NPU BbINOMHEHNA
PABOT (OKA3AHUW YCNYT)

CTtatbs 27. CpoKuM BbINOMHEHUS paboT (OKasaHUs yCryr)

1. VicnonHutens o06s3aH OCYLWEeCTBUTb BbINO/HEHWE paboTbl (OKasaHue YCnyrn) B CPOK,
YCTaHOB/IEHHbI/ NpaBuiamy BbINOMHEHNS OTAENbHbIX BUAOB PaboT (OKasaHusa OTAefbHbIX BUOOB YCAYT)
MM AOTOBOPOM O BbINOMHEHWM paboT (okasaHum ycnyr). B goroBope 0 BbINO/HEHUM PaboT (OKa3aHuu
yCAyr) MOXET NpeaycMaTpuBaTbCs CPOK BbINOMHEHWA paboTbl (OKasaHus YCyrun), ecsim ykasaHHbIMU
npaBunaMM OH He TMpedycMOTPeH, a TakkKe CpOK MeHbLuell MPOoAO/HKMTENbHOCTM, YeM  CpOK,
YCTAHOB/EHHbI YKa3aHHbIMW NpaBuiamu.

2. CpoK BbINO/IHEHNS paboTbl (OKa3aHUSA YC/yrM) MOXET onpeaensaTbcs gatoi (nepuogom), K
KOTOPO AO/MKHO ObITb 3aKOHYEHO BbINO/IHEHNE pPaboThl (OKasaHune ycyrin) unu (1) gatoi (neprogom), K
KOTOPOI UCNOMTHUTENb JO/MKEH NPUCTYNUTL K BbINO/THEHWIO PaboThl (OKa3aHWK yCryrn).

(B peqn. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecnu BbINOMHEHNE paboThbl (OKasaHMe YCryr) OCYLLLECTBISETCS MO YacTsaM (JocTaBka
NeprvoaMyecKo nevaTn, TEXHUYECKoe OOCMyXMBaHME) B TEYeHWe Cpoka [AencTBusi [orosopa o
BbINOSIHEHWUM PaboT (OKasaHuu ycnyr), AO/MKHbI NpeaycMaTpyuBaTbCs COOTBETCTBYHOLLME CPOKM (Neproabl)
BbIMO/IHEHWSA TakMX paboT (OKasaHus ycayr).

Mo cornaweHuio CTOPOH B A0rOBOPEe MOryT ObiTb MpPeayCMOTPEHbl TakkKe CPOKW 3aBepLueHust
OTAE/bHbIX 3TAanoB paboTbl (MPOMEXYTOUHbIE CPOKMU).

(n. 3 BBegeH ®degepasibHbIM 3aKOHOM 0T 17.12.1999 N 212-93)

Ctatba 28. MNocneacTBmst HAPYLLEHNS UCMOSTHUTENIEM CPOKOB BbINOSIHEHMST paboT (oKasaHus ycnyr)

1. Ecnn vcnonHuTeNnb HapyLwna CPOKW BbINOMHEHUS paboTbl (OKa3aHus YC/yrm) - CPOKM Havana u
(nnn) OKOHYaHMA BbIMNOMHEHNS PaboTbl (OkazaHUsA ycnyrn) u (Um) NPOMEXYTOUHbIE CPOKM BbIMO/IHEHMS
paboThbl (OKasaHust ycayrn) Uanm Bo BPEMS BbINO/THEHUS paboThl (OKa3aHWs YCAyrn) CTano OYEBUAHbIM,
YTO OHa He 6YAET BbINOMIHEHA B CPOK, NOTPEObUTENL N0 CBOEMY BbIOOPY Brpase:

(B peq. ®PenepasibHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, o1 25.10.2007 N 234-93)

Ha3Ha4MTb UCMOSTHUTESIO HOBbIN CPOK;

(B peq. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

nopy4nTb BbINO/IHEHME pPabOThl (OKasaHue YCayrv) TPeTbUM fvuam 3a pasyMHYI0 LeHy Wau
BbIMO/IHUTb €€ CBOMMY CunamMu u noTpebosatb OT MCNOSTHUTENSA BO3MELLEHWS NOHECEHHbIX PacX00B;

noTpeboBaTh YMEHbLUEHUS LeHbI 3a BbINOMHEeHNe paboTbl (Oka3aHune ycnyrn);

OTKa3aTbCs OT MCMOIHEHUS AOrOBOPA O BbINO/THEHMM Pab0Thl (OKa3aHWK yCryri).

(B pen. ®PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BnpaBe NOTpebOBaTb TakKe MOSIHOTO BO3MELLEHUS YObITKOB, MPUYUHEHHLIX EMY B
CBSI3M C HapyLUEHWEM CPOKOB BbINO/HEHUS paboThbl (OKasaHUs yciyrin). YObITKM BO3MELLAKTCA B CPOKW,
YCTaHOB/IEHHbIE A5 YA0BNETBOPEHMSA COOTBETCTBYHOLLMX TPeBOBaHM noTpeduTens.

(B peq. PegepanbHOro 3akoHa ot 17.12.1999 N 212-d3)

2. HasHayeHHble noTpebuTesieM HOBble CPOKM BbINOSHEHUA paboTbl (OKasaHus  yCnyriu)
yKa3blBalOTCA B AOrOBOPE O BbIMOSIHEHWUM paboThl (OKa3aHWUM ycnyrn).
(B pen. ®PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

B cnyyae npocpoukM HOBbIX CPOKOB MNOTPe6UTeNnb BhpaBe NpPeabsBUTb WCMOMHWUTENI0 WHble
TpeboBaHWs, yCTaHOB/IEHHbIE MYHKTOM 1 HACTOsILLEl CcTaTby.

3. LieHa BbINOMHEHHOW paboThl (OKasaHHOW ycsyru), Bo3Bpallaemas noTpebuTesnto npu oTkase ot
NCMOJTHEHMA [OroBopa O BbINO/IHEHUM PaboTbl (OKas3aHUW YCIyrv), a Takke y4duTbiBaemas npu
YMEHbLUEHNN LEHbI BbINOIHEHHOW paboTbl (OKa3aHHOW YyCryru), OMpeaensieTca B COOTBETCTBUM C
nyHkTamu 3, 4 n 5 ctatbn 24 HacToALWEro 3akoHa.

(B peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

4. Tpu oTKase OT UCMNOJSIHEHUA [Or0BOPAa O BbINOSIHEHWMM PaboThl (OKasaHuM YCnyru) UCNOMHUTENb
He BnpaBe TpeboBaTb BO3MELLEHUS CBOMX 3arpart, NPOM3BEAEHHbLIX B MpoLecce BbINOHEHUS paboThbl
(okasaHusa ycnyru), a Takke nnartbl 3a BbINOHEHHYIO paboTy (OKasaHHyK YCyry), 3a WUCK/IYEeHUEM
cnyyas, ecsiv noTpebuTent NPUHSAN BbINOIHEHHYHO PaboTy (OKasaHHy ycayry).

(B pen. PenepasibHbIX 3aKOHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-$3)

Ab63alL, Nck/toYveH. - PegepanbHblii 3aKoH 0T 17.12.1999 N 212-d3.



5. B cnyyae HapylleHUsi YCTaHOB/IEHHbIX CPOKOB BbIMO/IHEHMSA PaboTbl (OKasaHus yCnyru) wam
Ha3Ha4YeHHbIX NOTpebuTenemM Ha OCHOBaHUM NyHkTa 1 HacToseli cTaTbW HOBbIX CPOKOB WMCMOSIHUTENb
ynsaunBaeT NOTPeotUTento 3a Kaxapbllii AeHb (4ac, ecnu CPoK OnpeaesieH B Yacax) NPOCPOYKN HEeYCTOMKY
(NeH0) B pa3mepe Tpex MNPOLEHTOB LEHbl BbINOMHEHWUS PaboThl (OKasaHWs ycnyru), a ecau LeHa
BbIMO/IHEHMSA paboTbl (OKa3aHUs ycnyru) [AOTOBOPOM O BbINOJHEHUMM paboT (OKasaHuM ycnyr) He
onpepeneHa - o06Wen ueHbl 3akasa. [OoroBOpomM O BbINOAHEHUW PaboT (OKazaHMu YCAyr) Mexay
noTpeéuTenemM n NCNOMHUTENEM MOXET ObiTb YCTAHOB/IEH 60/1IEE BLICOKMIA pa3Mep HeYCTOMKN (MeHN).

(B pen. ®PenepanbHOro 3akoHa o1 17.12.1999 N 212-93)

HeycTolika (neHsl) 3a HapylleHWe CPOKOB Hauvasla BbIMOMHEHUS paboThl (OKazaHWs ycnyru), ee
aTana B3bICKMBAETCH 3a KaXOblli feHb (Yac, ecsim CPoK onpefesneH B yacax) NpOCpPOYkM BNAOTb A0
Hayana BbINOMHEHNST pPaboTbl (OKa3aHusA ycnyrn), ee 3tana WM NpeabsBAEHUs noTpebuTenem
TpeboBaHuiA, NPefyCMOTPEHHbIX MYHKTOM 1 HACTOsALWEN CcTaTby.

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

HeycToiika (neHs) 3a HapyLueHne CPOKOB OKOHYaHWUS BbINOMHEHNA paboTbl (OKa3aHWsa ycnyru), ee
3Tana B3bICKMBAETCHA 3a KaxApli AeHb (Yac, ec/m CpoK onpefesieH B yacax) NPOCPOYKM BM/IOTb A0
OKOHYaHMSA BbINOMHEHUS PaboTbl (OKasaHWA ycnyru), ee 3Ttana wnyM npeabsBeHns noTpebuTenem
TpeboBaHWiA, NPeAyCMOTPEHHbIX MYHKTOM 1 HACTOsILLER CTaTby.

(B pen. ®PenepanbHOro 3akoHa ot 17.12.1999 N 212-93)

CymMa B3bICKAHHOI MOTPeGUTENeM HEYCTOWMKM (MEeHM) HE MOXET MpEeBbIWATh LEHY OTAE/bHOro
BMAA BbINOMIHEHMA pPaboTbl (OKasaHus YCnyru) unm OOLLYH LieHy 3akasa, €Cnu LeHa BbINOIHEHUS
oTAenbHOro Buaa paboTbl (OKalaHWs yCnAyrn) He onpedefnieHa [OroBOPOM O BbIMNOHEHMM pPabOThl
(okazaHun ycnyrn).

Pasmep HeycTolikn (NeHn) onpeaensieTcsi, Mcxogs U3 LUEHbl BbINOIHEHMS paboTbl (OKa3aHus
yCnyru), a ecsin ykasaHHas LeHa He onpejeneHa, Uucxoas vu3 obLuei ueHbl 3akasa, CyllecTBOBaBLUEel B
TOM MecTe, B KOTOPOM TpeboBaHne NoTpebuTens AOMKHO 6bi10 ObiTb YAOBNETBOPEHO WUCMOSTHATENEM B
JeHb J06POBONBLHOIO YAOBIETBOPEHMS Takoro TpeboBaHWs 1AM B AeHb BbIHECEHUS CyAe6HOro peLleHus,
ecnu TpeboBaHne notTpebutens 4o6pPOBOSILHO YA0BAETBOPEHO He BbI0.

6. TpeboBaHWs nNOTPebWUTENs, yCTaHOBMIEHHble MYHKTOM 1 HacToslWel cTaTtbu, He noanexar
Y[0B/IETBOPEHUIO, €C/IM UCMIOIHUTENb AO0KAXKET, YTO HapyLleHWe CPOKOB BbINOMHEHNS paboThl (OKasaHus
YCyrn) Npov3oLLIo BC/IEACTBNE HEMPEOAO/IMMOI CUbI UMK MO BUHE NOTpeduTesns.

Cratba 29. [MpaBa noTpebuTens npu O6HapYy>XeHWM HeLOCTaTKOB BbINO/IHEHHON pPaboThl
(oKkazaHHoOW ycnyru)

1. lMNoTpebuTtens nNpu OGHapPYXEHWW HEAOCTATKOB BbINOSIHEHHON pPaboTbl (OKasaHHOW YCyru)
Bnpase Mo cBoeMy Bbl6opy NoTpeboBarh:

6e3B03ME3HOr0 yCTpaHeHNs1 He4OCTaTKOB BbINO/IHEHHOW PaboThl (OKa3aHHO ycnyrn);

COOTBETCTBYHOLLETO YMEHbLUEHUS LieHbI BbINO/THEHHOI paboTbl (OKa3aHHOW ycnyru);

6e3B03ME3HOr0 N3roTOB/IEHNS APYrOi BeLLM U3 OHOPOAHOrO MaTepuasia Takoro Xe Kayectsa unm
MOBTOPHOrO BbINO/IHEHUS paboThl. Mpy 3TOM NOTpebuTenb 06s13aH BO3BPaTUTbL paHee nepefaHHylo emy
NCMOSIHUTENEM BelLLb;

BO3MELLEHNSI MOHECEHHbIX UM PacxXOfoB MO YCTPAHEHMIO HEAOCTATKOB BbIMOSIHEHHOW paboThbl
(OKka3aHHOW ycnyrn) CBOMMMW cuiamu Ui TRETbUMU SIMLAMMN.

YposnerBopeHue TpeboBaHuin noTpebutens O 6e3BO3ME3ZHOM YCTPaHEHMU HEeOoCTaTKoB, 006
N3roTOB/IEHUUN APYroi BELWW WU O MOBTOPHOM BbINO/IHEHMM PaboTbl (OKa3aHUK yCryrn) He ocBoboXaaeT
NCNOSTHUTENSA OT OTBETCTBEHHOCTU B (DOPME HEYCTOMKM 3a HapylleHWe CPOKa OKOHYaHWS BbIMNOMHEHWS
paboTbl (OKazaHus ycnyru).

(B peq. PenepanbHOro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutens BnpaBe OTKa3aTbCsA OT MCMOSIHEHUS [0roBopa O BbINOSHEHUWM PaboTbl (OKasaHuu
ycnyru) n notpeboBaTb MNOSIHOTO BO3MELLEHNS YObITKOB, €CIM B YCTAHOB/IEHHbIV YKa3aHHbIM 4OrOBOPOM
CPOK HefocTaTkv BbINOMHEHHON paboThl (OKa3aHHOW YCyrn) He YCTpaHeHbl ucnonHuTennem. Notpebutens
Takke BnpaBe OTKa3aTbCs OT MCMOMHEHUS AOTOBOpa O BbIMOHEHWMU PabOoThbl (OKasaHuun ycnyru), ecnm um
06HapyXeHbl CyLIeCTBEHHbIe HeAOoCTaTK/ BbIMOSHEHHON paboTbl (OKa3aHHOW YCNyrn) WIn UWHble
CYLLECTBEHHbIE OTCTYMN/IEHNS OT YC/TI0BUIA AOrOBOpPA.

(B pen. ®PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BnpaBe NOTpebOBaTb TakkKe MOSIHOTO BO3MELLEHUS YObITKOB, MPUYUHEHHbIX EMY B
CBSI3N C HegocTaTkaMu BbINO/IHEHHOW paboTbl (OKa3aHHOW YCyru). YObITKM BO3MELLATCS B CPOKM,
YCTaHOB/IEHHbIE A5 YA0BNETBOPEHMSA COOTBETCTBYHOLLMX TPpebOBaHM noTpeduTens.

2. LleHa BbINOIHEHHOIT paboThl (OKa3aHHO ycayrun), Bo3Bpallaemas NOTPeoUTesNo Npu oTkase ot
MCMNOJSIHEHMA [0roBopa O BbINOSHEHUW pPaboTbl (OKasaHWW YCyru), a Takke YyduTbiBaemas npwu
YMEHbLUEHNN LeHbl BbINOMHEHHON paboTbl (OKa3aHHOW Yycnyru), onpefensieTca B COOTBETCTBUMM C
nyHkTamu 3, 4 n 5 ctatbyn 24 HacTosLWero 3akoHa.

(B pen. ®PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)



3. TpeboBaHusi, CBSi3aHHble C HeJOCTaTKaMW BbIMOSIHEHHON paboTbl (OKa3aHHOW ycayru), MoryTt
6bITb NPeAbABNEHb! MPU NPUHATUN BbINOMHEHHON PaboThl (OKa3aHHOI yCnyrn) Win B XO4e BbINO/IHEHUS
paboTbl (OKasaHusa ycnyrn) nmbo, ecnu HeBO3MOXHO OOHapyXuTb HeJocTaTku Mpu  MPUHATUN
BbINO/IHEHHOW paboThl (OKa3aHHO yCnyrn), B TeHeHE CPOKOB, YCTAHOBMEHHbLIX HACTOALLMM MYHKTOM.

MoTpebutens BhnpaBe NpeabsaBIATb TpebOoBaHUSA, CBfA3aHHbIE C HeAOCTaTKaMu BbINOMHEHHO
paboTbl (OKka3aHHOW yCfyru), ecnm OHW OOHapyXeHbl B TeYeHWe rapaHTWiHOrO Cpoka, a npu ero
OTCYTCTBUM B pasyMHbIl CPOK, B Npegenax AByX SIET CO AHSA NPUHATMSA BbINO/THEHHON paboTbl (OKa3aHHOIA
YCNyru) UAn NATK NIEeT B OTHOLLEHUW HE40CTATKOB B CTPOEHWUM 1 MHOM HELBWXMMOM MMYLLLECTBE.

(n. 3 B pea. degepasnibHOro 3akoHa ot 17.12.1999 N 212-$3)

4. lcnonHutenb OTBeEYaeT 3a HepocTaTkm paboTbl (YCnyru), Ha KOTOPYH He YCTaHOB/EH
rapaHTUiHbIN CPOK, ec/im NoTpebuTentb [OKaKeT, YTO OHW BO3HWKIN [0 €e MNPUHATUSA UM WU No
npuynHam, BO3HWUKLLIMM [0 3TOr0 MOMEHTA.

B oTHoweHun paboTbl (YCryrn), Ha KOTOPYH YCT@HOB/IEH TapaHTUMHbLIA CPOK, WCMOHUTENb
OTBEYAET 3a €e HefOCTaTKW, eC/IM He [OKaXET, YTO OHW BO3HUKIM MOC/e MPUHATMA paboTbl (ycayru)
notpebuTeniem BCAEACTBME HapyLleHWs UM NpaBW/ WUCNOMb30BaHWsA pesynbrata paboTbl (ycryru),
OeNCTBUA TPeTbUX WL, UM HENPEOAONNMOI CUSbI.

(n. 4 BBepgeH ®enepasibHbIM 3aKOHOM 0T 17.12.1999 N 212-03)

5. B cnyyasx, korga npefycMOTPEHHbI OrOBOPOM rapaHTUiiHbIA CPOK COCTaBNSET MEHee ABYyX NeT
(MATM NeT Ha HeABWXMMOE MMYLLECTBO) M HefocTaTku paboThl (ycnyrn) obHapyXeHbl notpebutenem no
NCTEYEHUN rapaHTUAHOrO CpoKa, HO B npegenax AByX NeT (NATU /1eT Ha HeABMXKVMMOEe MMYLLECTBO),
notpebuTenb Brnpase NpeabsABUTb TpeboBaHWA, NPeayCMOTPEHHbIE MYHKTOM 1 HacTOALLeR cTaTbu, ecnu
[OKaKeT, YTO TakvMe HefoCTaTkM BO3HWKIW [0 MPUHATMA UM pesynstata paboTbl (ycnyru) wam no
npuynHam, BO3HUKLLIMM [0 3TOr0 MOMEHTA.

(n. 5 BBegeH ®epepasibHbIM 3aKOHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbISIBNEHUS CYLLECTBEHHbIX HeAoCcTaTkoB paboTbl (ycnyrM) noTpebuTtens Bnpase
npesbsaBuTb NCNOHUTENO TpeboBaHNe 0 6e3B03ME34HOM YCTPaHEHUN HeO0CTaTKOB, €C/IN AOKaXET, UTO
HegocTaTky BO3HWUKAWN A0 NPUHATUS UM pesynbrata paboTbl (YCriyr) uam no npuynHam, BO3HWKLLUM A0
3TOr0 MOMeHTa. JTO TpeboBaHMe MOXET ObiTb NPeAbsABAEHO, €C/M Takue HeAoCTaTKn 0BGHapyXeHbl Mo
ncTeveHun AByX feT (MATW /IeT B OTHOLUEHUWM HEABWKMMOTO MMYLLECTBA) CO AHSA MPUHATUA pesynbrarta
paboTbl (ycayru), HO B Npefesnax YCTaHOB/IEHHOIO Ha pe3ynbrar paboTbl (YCNyrn) cpoka Cnyxo6bl Wav B
TeyeHne [ecATU fIeT CO AHA NPUHATUA pesynbrata paboTobl (Ycnyru) notpebutenem, ecam Cpok Cayxobl
He ycTaHoBneH. Ecnn gaHHoe TpeboBaHWe He yAOB/ETBOPEHO B TeYeHWe ABafuaTty Heil co OHA ero
npeabssieHus notpebuTenem uamn 06HapYXXeHHbI HeOoCTaTOK ABSETCA HeyCTpaHWMbIM, NoTpebutesnb
no cBOeMy BbliGOpY Brnpase TpeboBaThb:

(B peq. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLETO YMEHbLUEHUS LieHbl 38 BbINO/THEHHYIO Pab0Ty (OKa3aHHy yCnyry);

BO3MELLEHNSI MOHECEHHbIX MM pPacxofoB MO YCTPaHEHUD He[oCTaTKOB BbINOSIHEHHOW pPaboThl
(oKazaHHOW yc1yrn) CBOUMM Cuiamu UAN TPETbUMN JTIMLAMM;

oTKasa OT WCMOMIHEHWs AOroBopa O BbINO/HEHUM PaboThl (OKas3aHWM YCAyrM) U BO3MELLEHMS
Y6bITKOB.

(B pen. PenepasibHOro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 30. Cpoku yCTpaHeHW HeAOCTATKOB BbINO/THEHHOM paboThl (OKa3aHHOW yCnyrn)

Hepgoctatkm paboTbl (ycnyru) A0/MKHbI OblTb YCTPAHEHbl WUCNOMHUTENIEM B Pas3yMHbIA  CPOK,
Ha3HaYeHHbIN NoTpebuTenem.
(B peq. PegepanbHOro 3akoHa ot 17.12.1999 N 212-d3)

A63al, UCKYEH. - PefepasibHbIi 3aKOH 0T 17.12.1999 N 212-93.

HasHayeHHbIn NoTpebuTenem Cpok ycTpaHeHNss He40CTaTKOB ToBapa yKa3blBaeTcs B JOrOBOPe W/n
B MHOM MOAMNMCbIBAEMOM CTOPOHaMW [AOKyMeHTe Nn60 B 3asB/IeHWM, Hanpas/eHHOM noTpebutenem
NCMOSTHUTENIO.
(B pen. ®PenepanbHOro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue npeayCMOTPEHHbIX HACTOsWel cTaTbeili CPOKOB YCTpaHeHWs HeaoCTaTKoB
BbINOJ/THEHHON PaboTbl (OKa3aHHOIW YCNyrn) UCMOMHWUTENb YMslavymMBaeT MOTpeduTesniio 3a KaxAaplii OeHb
MPOCPOYKM HEYCTOKY (MEHI0), pasMep 1 NOpsAOoK NCHUCIEHNST KOTOPOW OMpeaesnsaoTcs B COOTBETCTBUM C
NyHKTOM 5 cTarbu 28 HacTosALero 3akoHa.

B cnydyae HapylieHWs ykasaHHbIX CPOKOB NoTpebuTens BnpaBe NpeabsBuTb UCMNOHWUTENK WHblEe
TpeboBaHusi, NPeaycMOTPEHHbIE NyHKTamn 1 1 4 ctatbn 29 HacTosilero 3akoHa.

Cratbsi 31. CpoK/ yA0BNETBOPEHUS OTAE/bHbLIX TPe6oBaHuii NoTpeomTens

1. Tpe6oBaHWsi NOTPeGUTENA 06 YMEHbLIEHUM LiEHbI 3a BbINO/IHEHHYIO paboTy (OKazaHHyto ycyry),
O BO3MELLEHVMN PACXOAO0B MO YCTPAHEHWI0 HEeAOoCTaTKOB BbIMOSIHEHHON pa6oTbl (OKa3aHHOW ycryru)



CBOMMW CUIaMK UKW TPETBUMU ULaMK, a Takke O BO3Bpare yrnsjaqyeHHOoN 3a paboTy (YCnyry) AeHEXHOW
CYMMbl U BO3MELEHUN YObITKOB, MPUUYMHEHHBIX B CBSA3W C OTKA30M OT MWCMNOJIHEHWUSA [0roBopa,
npefycMOTPEHHbIE MYHKTOM 1 ctatbM 28 U nyHKTamu 1 n 4 ctatbu 29 HacToswero 3akoHa, nognexar
Y[0B/IETBOPEHUIO B AECATUAHEBHbI CPOK CO AHA NPeabaBeHNs COOTBETCTBYIOLLErNO TpeboBaHus.

(B pen. ®enepasibHOro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHus notpebutens o 6e3BO3ME3LHOM W3rOTOBMEHUW APYroli Bewy M3 O4HOPOLHOro
mMarepuasia Takoro Xe kayecTBa WM O NOBTOPHOM BbIMOSIHEHWUM paboTbl (OKa3aHWW ycnyru) nognexar
Y[0B/IETBOPEHUIO B CPOK, YCTAHOB/EHHbIN [/19 CPOYHOIO BbINOSHEHMSA PaboTbl (OKasaHusa ycryru), a B
c/lyyae, ec/im 3T0T CPOK He YCTaHOB/IeH, B CPOK, NPeayCMOTPEHHbIN AOrOBOPOM O BbINOMHEHUM PabOThI
(okazaHun ycnyrn), KOTopbIiA Obl1 HEHaAeXalle UCTMOJTHEH.

3. 3a HapylweHne npefyCMOTPEHHbIX HACTOsILEl CTaTbeil CPOKOB YAOB/IETBOPEHUSA OTAE/bHbIX
TpeboBaHWii NOTPEOGUTENS WCNOMHUTENb YNnayvBaeT noTpeduTeNnto 3a Kaxablh AeHb MPOCPOYKU
HeycToliKy (NeHt0), pa3Mep 1 NOpsAOK UCUUCIEHNS KOTOPOW onpeaenstoTcs B COOTBETCTBUN C NYHKTOM 5
cTaTbu 28 HacTosLwero 3akoHa.

B cnyyae HapylleHMs CPOKOB, yKasaHHbIX B MyHKTax 1 M 2 HacTosleil ctarbu, notpebutens
Bnpase MpeabsABUTb WUCMOSHUTENIO WHble TpeboBaHuA, NpPeayCMOTPEHHble MYyHKTOM 1 cTtatbn 28 u
nyHkTamu 1 u 4 ctatbn 29 HacTosLero 3akoHa.

Cratba 32. lNpaBo nNOTpebuTensa Ha OTKa3 OT WCMOMIHEHMS [OrOBOpa O BbIMNOSIHEHWMM pPaboT
(okasaHun ycnyr)

(B peq. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-d3)

MoTpe6uTtenb BNpaBe 0TKa3aTbCsl OT UCMOHEHMS I0rOBOPA O BbINO/IHEHUM PaGOT (OKa3aHuK yCnyr)
B /11060€ BPeMs NPy YCI0BUM OMNaThl UCMOMHUTENIO (PaKTUUECKW MOHECEHHBIX UM PaCX0/0B, CBA3AHHbIX
C UCMO/IHEHNEM 06513aTENbLCTB MO AAHHOMY A0TOBOpY.

Cratbs 33. CmeTa Ha BbINosiHeHre paboTol (Oka3aHue ycnyru)

1. Ha BbInosniHeHne paboTbl (OKa3aHue YCayrv), NpeaycMOTPEHHO [AOroBOPOM O BbIMOSTHEHWM
paboTbl (Oka3aHumM ycryru), MOXeT ObiTb COCTaBeHa TBEpAAs UK NpubM3nTenbHasa cMeTa.

CocTtaBneHue Takoii CMeTbl N0 TpeboBaHMIO NOTPEBUTENA NN UCMNONHUTENS 0653aTeNbHO.

2. VicnonHuTenb He BnpaBe TpeboBaTb YBENUYEHMS1 TBEPAOW CMETbI, a NOTpedbuTens - ee
YMEHbLLUEHNSs, B TOM YMC/Ie B CNydae, Korga B MOMEHT 3ak/l04eHMs 40roBopa UCK/vaiacb BOSMOXHOCTb
NpeaycMOTPETb MOJHbIA 06bEM NogsieXxallunx BbINOSHEHNIO PaboT (OKa3aHWK YCyr) UM HeO0BXOANMbIX
[ONs 3TOro pacxofos.

Wcnonuntens wumeeT npaBo TpeboBaTb YBENMYEHUS TBEPAO/ CMETbl NpW  CyLW,EeCTBEHHOM
BO3pacTaHnM CTOMMOCTM MaTepuanoB U 060pyAoBaHWs, NPefoCTaB/IAeMbIX WCMNOHUTENIEM, a Takke
OKa3blBaeMbIX eMy TPeTbVMMK SULaMmn YCyr, KOTOpoe Hefb3s Obl10 NPeAycMOTPeTb MPU 3aKiUeHNUN
porosopa. lMpu oTkase noTpebuTens BbIMNOAHUTL 3TO TpebGoBaHWe WCMOMHWTENb BRpaBe PacTOPrHyTb
[oroBop B cyaebHOM nopsaake.

(n. 2 B pen. denepasibHOro 3akoHa ot 17.12.1999 N 212-93)

3. EcnM  BO3HMKNA HEOOXOAMMOCTb  BbIMOSIHEHWUS  AOMOSHUTESbHLIX  paboT  (OKasaHus
LONONHUTENBHBIX YCNYT) M MO 3TON NPUYMHE CYLLECTBEHHOIO MNPEBbIWEHNA NPUONN3UTENLHON CMETHI,
NCNOMHNTENb 06513aH CBOEBPEMEHHO MpeaynpeanTb 06 3TOM NoTpebutens. Ecnu notpebuTtens He gan
cornacue Ha npesbllleHne NPUBNN3NTENLHON CMETbI, OH Brpase 0TKka3aTbCs OT UCMONHEHMA forosopa. B
3TOM C/lydyae MCNOMHUTENb MOXET TpeboBaTb OT NOTpebuTens ynnatbl LeHbl 3a BbINOHEHHYO paboTy
(okasaHHyto ycnyry).

WcnonHntenb, CBOEBPEMEHHO He NpeaynpeanBLIMil NOTpebuTenss o He06XoAMMOCTW MPEBbLILLEHNS
NpUGAN3NTENBLHOK CMEeTbl, 0653aH UCMOMNHWUTL AOrOBOP, COXPaHAA NpaBo Ha onsiaty paboTbl (yciyru) B
npegenax npuenn3nTensHoOM CMEeTbI.

(n. 3 BBegeH degepasibHbIM 3aKOHOM 0T 17.12.1999 N 212-93)

CTtarbs 34. BbinosnHeHne paboTbl U3 MaTeprasna UCnosiHuTens

1. cnonHuutenb 0653aH BbINOHWUTL PaboTy, ONpeaeneHHy 4OroBOPOM O BbINOIHEHUN PaboThl, U3
CBOEro mMmarepuvasia u CBOUMU CPeACcTBaMu, €C/IM UHOE He NPeayCMOTPEHO LOTOBOPOM.

(B peq. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Wcnonuutenb, npegocTaBuBlWNi  Matepuan [ANs  BbINOMHEHUS paboTbl, OTBeYaeT 3a ero
HeHaj/iexallee KayecTBo Mo npasuiam 06 OTBETCTBEHHOCTM MpPOJaBLa 3a TOBapbl HeHajsexallero
KayecTsa.

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)
2. MaTepuan UcnonHUTensa onsavvMBaeTcs noTpebutenemM npu 3akitodeHnu yKkasaHHOro orosopa



MOSTHOCTLIO MU B pasMepe, yKa3aHHOM B [OrOBOPE O BbINOSHEHUN paboThl C YCIOBUEM OKOHYATETLHOIO
pacyeta npu MNONy4YeHWM MNOTPebuTesemM BbIMOIHEHHOW WCNOMHWTENEM paboTbl, €C/iM MHOW NOopsAoK
pacyeToB 3a Marepuasl UCNOSIHUTENA He NPeAyCMOTPEH cornalleHnemM CTOPOH.

(B pen. ®PenepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyaax, npefycMOTpPeHHbIX A0T0BOPOM O BbINOSIHEHWM paboThl, Marepuasl MOXET ObITb
npegocTaBneH  WUCMOMHUTENIEM  NoOTpebutento B KpeauT.  [ocredywoliee  M3MEHEHME  LeHb
NpPefoCTaB/IEHHOTO B KPEAWT MaTepuasia UCNosIHMTENA He B/IeYeT 3a cO60i nepepacyeTa.

(B pen. ®PenepanbHOro 3akoHa o1 17.12.1999 N 212-93)

4. MaTepvan MUCNoNHWUTENS U Heobxoaumble A5 BbINO/HEHUA PaboTbl TEXHWYECKME CPEeACTBa,

WHCTPYMEHTbI U Npoyee A0CTaBASAITCA K MECTY BbINOMHEHWSA paboT UCMNONHUTENEM.

O NpYMEeHeHNN NOMOXEHWIA cTaTby 35 K OTHOLLEHWSIM MO AOTOBOPY, CBA3aHHOMY C OKa3aHWeM YCyr
N0 XMMWUYECKON YNCTKE M34enunii, cMm. nucbMo PocnoTpebHaasopa ot 07.03.2006 N 0100/2473-06-32.
Cratbs 35. BbinonHeHue paboTtsl U3 MaTepuana (C Belpblo) noTpedutens

1. Ecnm paboTta BbINOHAETCA MOSTHOCTBH UM YacTUYHO M3 MaTepuana (C Belbi) noTpebuTens,
UCMNOJTHUTENb OTBEYAET 3a COXPaHHOCTb 3TOT0 MaTepuana (BeLy) 1 npaBu/ibHOE ero UCMO/Ib30BaHue.

Wcnonuntens ob6sa3aH:

npegynpeaMTb NOTPEGUTEN O HEMPUIOGHOCTM WM HegobpOKaYeCTBEHHOCTU MepefaHHoro
notpebutenem marepuana (Ben);

npeacTaBuTb OTHET 06 M3pacxofoBaHUM MaTepuana u Bo3BpaTuTb ero 0CTaTok.

B cnyyae nonHom wauM 4acTUYHON yTpaTbl (NoBpexaeHus) matepuana (Beww), NpUHATOro OT
noTpebuTens, WcnosHuTeNb 0653aH B TPEXAHEBHbIA CPOK 3aMeHWTb €ro OAHOPOAHLIM MaTepuasiom
(BELUbI0) aHa/IOrMUYHOrO KavecTBa W MO XelaHWo NoTpeduTens M3roToBUTb U3fenvMe U3 O4HOPOAHOro
maTtepuana (BelLm) B pa3yMHblii CPOK, a Npy OTCYTCTBMM OAHOPOAHOrO Marepuasa (BeLiym) aHasormyHoro
KauyecTBa - BO3MECTWUTb MOTPebUTeNto ABYKPATHYHO LEHY yTpayeHHOro (MoBpeXAeHHOro) martepuana
(Bewwyw), a Takke pacxofpl, NOHECEHHbIE NOTpebuTenem.

2. LeHa yTpauyeHHoro (nNoBpexaeHHOro) MaTepuana (Bem) OMpeaensieTcs, WCXoAsa W3 LEHbI
matepuana (Bewu), CyLlecTBoBaBLLUEl B TOM MeCTe, B KOTOPOM TpeboBaHue noTpebuTens AO/MKHO 6blo
6bITb YAOBMNETBOPEHO NCMOMHUTENEM B AEHb LOOPOBO/ILHOIO YAOBNETBOPEHNS TakOro TpeboBaHns uin B
[OEeHb BbIHECEHWST CyAebHOro peLleHnsi, ecnmn TpeboBaHne NoTpebuTensi 406POBOSILHO YAOBNETBOPEHO HE
6b110.

Llena maTepuana (Belm), nepefaBaemMoro WCNOAHUTENIO, ONpeaensercs B [[OroBope o
BbINO/IHEHWUM PabOTbl MU B MHOM AOKYMeHTe (KBUTaHUMW, 3aKase), NOATBEPXKAAIOLLEM ero 3ak/loveHume.
(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. WcnonHutens ocBO6OXAaeTCs OT OTBETCTBEHHOCTW 3a MNOJIHYK WM YaCTUYHYH yTpaTy
(noBpexpaeHve) matepuana (Bewm), NPUHATOTO UM OT MOTPedUTENs, ecnu NoTpebuTens NpeaynpexaeH
ncnosnHuTeNem 06 ocobbix CBOMCTBaxX Marepuana (BeLyu), KOTopble MOryT NoB/ieYb 3a COOOI ero NosHyHo
WM YaCTUYHYIO yTpaTy (noBpexaeHne) NMbo ecnu ykasaHHble CBOMCTBa marepuana (Beliv) He MOorau
6bITb OOHaPYXXEHbI MPU HaANexalleli NpuemMKe UCMOTHATENIEM 3TOT0 MaTepuana (Bewm).

(B pen. ®PenepanbHOro 3akoHa o1 17.12.1999 N 212-93)

Ctatba 36. O6513aHHOCTb MCMOMHUTENST UHOpMMpoBaTL MNOTPebuTenss 06 06CTOATENNbCTBAX,
KOTOpPble MOryT MOB/MATb HA KauyeCTBO BbINO/IHAEMONM paboThbl (OKa3biBAEMOWN YCyrn) UaM NoBaedb 3a
€060l HEBO3MOXHOCTb €€ 3aBEpLLEHMS B CPOK
(B peq. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

WcnonHntenbs o6sa3aH CBOEBPEMEHHO WHOPMUPOBATbL MNOTPebUTENs O TOoM, 4TO cobnogeHve
yKaszaHuii noTpebuTens 1 uHble 06CTOATENLCTBA, 3aBUCALLME OT NOTpebuTeNns, MoryT CHU3UTbL KavyecTBO
BbIMO/IHAEMO paboTbl (OKa3biBaeMOoW yCyru) av nosfeyb 3a co60i HEBO3MOXHOCTb ee 3aBepLUEeHNs B
CPOK.

(B pen. ®PenepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Ecnn notpebutenb, HECMOTPA Ha CBOEBPEMEHHOE © 060CHOBaHHOE WHGOPMUPOBAHUE
NCMNOJSTHUTENEM, B PasyMHbI CPOK HE 3aMEHUT HEMPUIOLHbIA UM He[0bPOKAYECTBEHHBIN MaTtepuan, He
M3MEHUT yKaszaHuiAi O crnocobe BbINOAHEHMS paboThbl (OKasaHust YCyrn) AM60 He YCTPaHUT WHbIX
06CTOATENLCTB, KOTOPblIE MOTYT CHU3WUTb KauyeCTBO BbINOHAEMOM paboTbl (OKa3blBAEMOW YyCayrin),
NCNOSTHUTENb BNpaBe 0TKasaTbCsA OT UCMOJSIHEHWS [0roBopa O BbINOSHEHUN paboTbl (OKasaHumn ycnyrm) u
noTpe6osaTb NOJIHOIO BO3MELLEHUS YObITKOB.

(B pen. ®PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 37. Mopagok 1 hopMbl ONAaThbl BbINOTHEHHOW PaboTbl (OKa3aHHOM ycyri)
(B pen. PenepasibHbIX 3aKOHOB 0T 21.12.2004 N 171-93, oT 27.07.2006 N 140-$3)



MoTpebutens 065i3aH ONAaTUTb OKas3aHHble €My YCAyrn B Mopsdke U B CPOKW, KOTopble
yCTaHOB/1EHbI AOrOBOPOM C UCMOSTHUTENEM.

(vyacTb nepBas B pef. ®PeaepasnibHOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens 0653aH ONAATUTL BbINOMHEHHYIO UCNOMHUTENIEM B MOSIHOM 06beMe paboTy nocne ee
npuHATUA noTpebutenem. C cornacus notpebuTtens pabota MOXeT ObiTb OMna4yeHa UM npu 3akniyeHnn
[0rosopa B NoO/IHOM pasMepe Wav nyTeM Bblgayn aBaHca.

(B pen. ®PenepasibHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

Onnara okasaHHbIX YCAyr (BbIMOSIHEHHbIX Pab0T) NPOM3BOAUTCS MOCPEACTBOM Ha/IMYHBLIX WM
Ge3Ha/INYHbIX pacyeToB B COOTBETCTBMM C 3aKOHOAATENLCTBOM Poccuiickoi degepaumn.

(vyacTb TpeTbs BBeAeHa PegepasnibHbIM 3aKOHOM OT 27.07.2006 N 140-d3)

Mpn ncnosb3oBaHMM Ha/IMYHON DOPMbI pacyeToB onsiata ToBapoB (paboT, ycnyr) noTpebutenem
NPOU3BOANTCA B COOTBETCTBMU C YyKasaHMeM npofasua (MCNOMHUTENS) MyTEM BHECEHUS Ha/IMYHbIX
[JEHEeXHbIX CPeAcTB NpoAaBLy (MCMOMHUTEN), /IMO0 B KPEQUTHYHD OpraHvM3auuio, /ibo nnaTexHomy
areHTy, OCyLLeCTBALWEMY AEATENbHOCTb MO NpMemMy nnatexen usnyecknx nuy, mb6o 6aHKOBCKOMY
naaTexHomy areHty (cybareHTy), OCYLLEeCTBAAOLWEMY  AeATe/IbHOCTb B COOTBETCTBUMM C
3aKOHOAATE/TbCTBOM O 6aHKax M 6aHKOBCKOW AeATeNbHOCTH, €C/IN MHOE He YCTaHOB/IeHO dhefepasibHbIMM
3aKOHaMMW WM MHbIMW HOPMAaTMBHbIMM NpaBoOBbIMU akTamu Poccuiickoii degepaumun. lMpu aToM
obsi3aTenscTBa NOTPEOUTENs nepeq MpoAaBuom (UCNOSHUTENEM) NO onnate ToBapoB (paboT, ycnyr)
CUMTAIOTCA UCMOJSTHEHHLIMU B pasMepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTa BHECEHUS HAIMYHbIX
OEHEXHbIX CPefcTB COOTBETCTBEHHO NpoAaBsLy (MCNOSHUTENIO), /MO0 B KPEAMTHYI OpraHm3auumio, imbo
NAaTEeXHOMY areHTy, OCYLLEeCTBASAIWEMY AeATesIbHOCTb NO NpUeMy naaTexen uanyecknx nuy, nnéo
GaHKOBCKOMY MAaTeXHOMY areHTy (CcybareHTy), OCyLecTBASWEMY AesTeNbHOCTb B COOTBETCTBUM C
3aKoHOAAaTENbCTBOM O GaHKax U 6GaHKOBCKOW AesATeNIbHOCTMW.

(B peq. ®PepepanbHbiX 3aKoHOB 0T 03.06.2009 N 121-93, o1 27.06.2011 N 162-$3)

Crartbsa 38. YTpatuna cuny. - degepanbHblil 3akoH 0T 25.10.2007 N 234-93.
Cratbsa 39. PerynupoBaHue okasaHus OTAENbHbLIX BUAOB yCnyr

MocneacTBMs HapYLIEHUS YC/IOBWIA 1OrOBOPOB 06 OKasaHWKM OTAE/NbHbIX BULOB YCAYr, €C/IN Takue
[IOr0BOpbl MO CBOEMY XapakTepy He noanadalT noj [AeicTBMe HacTosLei rnaBbl, onpeaensTcs
3aKOHOM.

Ctartba 39.1. MNMpaBuna okasaHus OTAe/bHbIX BUAOB YCMYr, BbIMOMHEHNS OTAENbHbIX BUAOB paboT
noTpeéuTensm

(BBegeHa PenepasibHbIM 3akOHOM OT 18.07.2011 N 242-93)

MpaBwia oka3aHusi OTAENbHbIX BUAOB YC/YT, BbINO/IHEHUA OTAENbHbLIX BUAOB PpaboT NoTpebuTensm
ycTaHaBnvBatoTcs MpaBuTensCTBOM Poccuiickolt deaepaumm.

Mnasa IV. FTOCYAAPCTBEHHASA 1N OBLLECTBEHHAS 3ALLNTA
NMPAB NOTPEBUTENEN

Ctatba 40. degepasbHbIii rocyaapcTBEHHbIR HAA30p B 06/1aCTK 3aWMTbl NpaB noTpebuteneii
(B peq. ®egepanbHoro 3akoHa ot 18.07.2011 N 242-93)

1. ®epepasibHbIi  FrOCYAapCTBEHHbIM HaA30p B 06/acTy  3awyThl NpaB  noTpebuTenei
OCYyLLEeCTBNSAETCA YNOMNHOMOYEHHbIM hefepasibHbIM OpraHoOM WCMOSIHUTENbHONM BracTu (Aasiee - opraH
rocygapcTBeHHOro Hagsopa) B nopsake, ycTaHoBneHHOM NpaBuTenscTBOM Poccuiickoin degepaumn.

2. ®epepanibHbIl TOCyAapCTBEHHBIA HaA30p B 06n1acTy 3awutbl Npas notpebuteneli BKIYaeT B
cebs:

1) opraHuzauMio U NpPOBEAEHME MPOBEPOK COOMOAEHUSI W3rOTOBUTENAMM  (MCMOSHUTENSMU,
npogasuamu, YMOIHOMOYEHHbIMW  OpraHu3auusMuM UM YNO/THOMOYEHHbIMU  UHAUBUAYANBHLIMM
npegnpuHUMaTensmy, uMnoptepamu) TpeboBaHWiA, YCTAHOBMEHHbIX MEXAYHapOAHbIMW [0roBopamu
Poccuiickoii depepaunn, HacToswyM  3akoHOM, ApyruMun  defepasibHbIMU - 3aKOHaMU M MHbIMUA
HOPMAaTMBHbLIMW MPaBOBbLIMW akTamMu Poccuiickoli defepaunun, perynvpylowmummM OTHOWEHNUS B 06nacTu
3aluTbl NpaB notpebutenein (ganee - obsisaTenbHble TpeboBaHWs), npeanucaHnii O/MKHOCTHbLIX vl
opraHa rocyapcTBeHHOro Haf30pa;

2) opraHu3auuMio 1 NpoBeAeHNe NPOBEPOK COOTBETCTBMSA ToBapoB (paboT, ycnyr) o6s3arenbHbIM
TpeboBaHuAM, ob6ecneuvBalolMM 6e30nacHOCTb TOBapoB (paboT, ycnyr) A0S XW3HW U 340POBbS
notpebuTenen, okpyxatweli cpedbl, npegynpexaeHve AeicTBUIA, BBOAALWMX noTpebuTeneii B



3abnyxaeHve, 1 NpefoTBpalleHne NpUYMHEHUS Bpefa UMYLLECTBY MOTpebuTenei, ycTaHOB/IEHHbIM B
COOTBETCTBMM C MeXAyHapoAHbIMM aoroBopamMun Poccuiickoin ®enepauun, defepasibHbIMUA 3aKOHaMK 1
MHbIMW HOPMaTUBHbIMM NMPaBOBbIMW akTamu Poccuiickoin depepaumu;

3) npyMeHeHue B nopsigke, YyCTaHOBIEHHOM 3akoHogaTenbCTBOM Poccuiickoin depepaunn, mep
npecevyeHns HapyLleHuii 06s3aTesbHbIX TpeboBaHuiA, Bblgady NpeanucaHnii 0 NpekpawLeHMn HapyLLeHui
npaB noTpebuTeneil, O nNpeKpaweHny HapyweHnin o06si3aTeNbHbIX TpeboBaHuii, 06 yCcTpaHeHun
BbISIBMIEHHbIX HAapyLeHW 06s3aTefibHbIX TpeboBaHWiA, NpuBAEYEHME K OTBETCTBEHHOCTU NN,
COBEpPLUMBLUMX TaKne HapyLUEeHUS;

4) cuctematnyeckoe HabwgeHne 3a WUCMNOAHEHMEM 06si3aTesibHbIX TPeboBaHW, aHann3 u
NMPOrHO3MPOBaHWE  COCTOSHWS  WUCMONHEHUSA  06s3aTefibHblX  TpeboBaHUi  MNpyu  OCYLLEeCTBEHUN
nsrotoBuTENAMM  (UCNOMHUTENAMK,  NpodaBLaMK,  YNOSHOMOYEHHbIMW  OpraHu3auusamMn  unu
YNO/THOMOYEHHbIMW UHANBUAYa/TbHLIMU MpeanpuHUMaTensiMum, MMnopTepammn) cBoel AesTeNlbHOCTY;

5) ctatuctnyeckoe HabnwogeHne B o6nactu obecneveHus 3allumTbl NpaB NoTpebuTeneid, yyet u
aHa/M3 C/lydaeB MNPUYMHEHUS BpeAa >XU3HU W 340POBbH MOTpebuTeneld, Okpyxawolen cpege u
NMYLLIECTBY MOTPeGUTENEen, CBA3aHHOIO C NPMOBPETEHMEM U NCMONb30BaHNEM TOBapoB (paboT, yCyr) ¢
HegocTaTkamy, OnacHbiXx TOBapoB (pabot, ycnyr) AMbo C npedocTaBleHMEM NOTpebuTensam
HeCcBOEeBPEMEHHOI, HeMnonHol, HedOCTOBEPHOW M BBOASALWEl B 3abnyxaeHve MHgopmauum o ToBapax
(pabotax, ycnyrax), hopMmMpoBaH/e OTKPbITbIX U 06LEA0CTYMHbIX FOCYAapPCTBEHHbLIX MHOPMALNOHHbBIX
pecypcoB B 06n1acTu 3almTbl NpaB noTpebuTteneii, kadecTsa 1 6e30nacHOCTM ToBapoB (paboT, ycnyr);

6) exerogHoe npoBefeHVe aHanu3a 1 oueHKN 3dpdEeKTUBHOCTUN hefepasibHOro rocynapcTBEHHOIO
HaA30pa B 06/1aCTu 3aWmTbl NpaB NoTpebutenei;

7) exerogHyt MOAFOTOBKY Ha OCHOBaHUW pe3ynbTaTtoB  AeATeNbHOCTW, MpefyCMOTPEHHO
nognyHkTamn 1 - 6 HacTosALWEero nyHKTa, rocyfapCTBEHHbIX AOKNa40B O 3aluTe npas notpebutenein B
Poccuiickoin depepaummn B nopsake, yctaHoBneHHOM MpaButenscTBOM Poccuiickoli ®enepaunn.

3. K OTHOLWEHMAM, CBA3aHHbLIM C OCYLLECTBEHNeM (defepasibHOro rocyAapCTBEHHOrO Hazsopa B
061acTu 3awWuTbl NpaB noTpebuTeneid, opraHvlaumelii M NPOBEAEHNEM MPOBEPOK W3roTOBUTENEN
(cnonHuTene, NPoAaBLOB, YNOTHOMOYEHHbIX OpraHu3auuii UaM yYnosIHOMOYEHHbIX WHAMBUAYaSIbHbIX
npeanpvHUMaTeneil, UMNOpPTEPOB), NMPUMEHAIOTCA NOMoXeHns deaepanbHOro 3akoHa OT 26 Aekabps
2008 roga N 294-93 "O 3aluTe npas OPUANYECKMX WL, U1 UHAMBMAYASbHLIX NpeanpuHMMarenein npu
OCYLLECTB/IEHNM FOCYAaPCTBEHHOIO KOHTPO/IA (HaA30pa) U MyHULMUNAIbHOTO KOHTpoNs".

4. [lomKHOCTHblE NMua oOpraHa roCyAapCTBEHHOIO Hag3opa B MOpsSAKe, YCTaHOBIEHHOM
3aKoHodaTenscTBOM Poccuiickoin denepaunm, MeT Npa.o:

1) 3anpawmBarb 1 noslydyatb Ha OCHOBaHMU MOTMBMPOBAHHbLIX MUCbMEHHbIX 3anpoCcoB OT OpraHoB
rocylapCTBEHHOM B/lacTW, OPraHoB MECTHOro caMOynpaBfieHus, OOLECTBEHHbIX OpraHusaumii,
nsrotoButenen (UcnonHuTeneir, NpoaaBLOB, YMNOJAHOMOYEHHbIX OpraHMsauumii WAM  YNOSTHOMOYEHHbIX
NHAMBUAYASIbHBIX NpeanpuHuMaTesnen, MNopTepoB) MHOPMaLUIO U LOKYMEHTbI MO BONPOCaM 3alinThbl
npae noTpeéutenei;

2) 6ecnpensATCTBEHHO MO MNPeAbABNEHUN CAYXEOHOro YAOCTOBEPEHWS W KONUKM MNpuKasa
(pacnopspkeHust) pykoBoAMTENs (3amMecTuTens pykoBOAMTENs) OpraHa rocy4apCTBEHHOro Hajgsopa o
Ha3Ha4yeHWM MPOBEpPKU MocelaTb TeppUTOpPUIO, 34aHUS, MOMELLEHWS U COOPYXEHUS, WUCNO/b3yeMble
n3rotoBuTenem (MCNonHWTENeM, NPOAABLOM, YNO/THOMOYEHHON OpraHu3auuein Wam ynoHOMOYEHHbIM
NHAMBUAY/IbHBIM MPeAnpuUHUMAaTesieM, UMMOPTEPOM) MpPU OCYLUECTB/IEHWM CBOE [EeATEeNbHOCTU, B
Lenax NpoBeAEHNS MEPONPUATHI MO KOHTPOSIIO;

3) npoeogunTb OT60p nNpo6 M 06pa3yoB TOBApPOB, MpPeAHA3HAYEHHbIX AN1S peav3aunn 1
peasnisyembix NOTPedUTENAM, AN NPOBEAEHUSA UX CCNEA0BaHWUIA, CNbITAHUIA;

4) BblgaBaTb U3roToBUTENSAM (MCMONHWUTENSM, NpodaBLaM, YNONHOMOYEHHbLIM OpraHu3aumam WUam
YNO/THOMOYEHHbIM UHAMBUAYANbHLIM NpeanpuHMMaTensam, umnopTepamM) npeanucaHns 0 npekpawieHun
HapylleHnin npaB noTpebuTeneil, O MpPeKpalleHMn HapylleHnin o06s3aTeNbHbIX TpeboBaHuii, 06
YyCTpaHeHWN BbISIBMIEHHbIX HapylleHuii 06s3aTenbHbIX TpPeboBaHW, O MpOBEAEeHWM MeponpuATWiA No
obecneyeHno NpeAoTBpaLleHMs Bpeda >XU3HW, 300POBbI M MMYLLECTBY MOTPeOUTENENn, OKpyXaroLen
cpege;

5) cocTaBnATb MPOTOKO/bI 06 aAMWHUCTPATUBHbLIX MPaBOHapyLUeHWsAX B 06/1acTy 3awmTbl Npas
notpebuTeneil, paccMmarpuBatb fena 06 yKasaHHbIX aAMUHWCTPATVBHBLIX MNPaBOHAPYLUEHUAX U
NMPUHUMATb Mepbl MO NPEeLOTBPALLEHMIO TaKUX HAPYLUEHWIA;

6) HanpaBnATb B YMNO/IHOMOYEHHbIE OpraHbl Marepuasibl, CBsi3aHHble C HapyLUEHUSMM
06s513aTeNbHbIX TPeboBaHuil, A1 peLeHnss BONPOCOB O BO30YXAEHUWM YTO/IOBHbLIX A€/ MO Mpu3Hakam
NpecTynneHnii;

7) obpawartbCs B CyA C 3asiB/IEHMSMM B 3alUMTy MpaB MNOTpPebuTenei, 3aKOHHbIX WHTEPEecoB
HeonpeaeneHHoro Kpyra noTpeéuTenein, a Takke C 3asB/1eHUSMUM O JMKBMAALMW W3rOTOBUTENSA
(vcnonHuTens, npopgasua, YMNO/IHOMOYEHHON oOpraHu3auuMu, wumnopTepa) JsMbo O npekpaleHum
heatensHocTU WHAMBUAYaIbHOTO npeanpuHumarens (YynosIHOMOYEHHOro NHANBUAYaSIbHOTO
npeanpvHUMaTens) 3a HeogHokpaTHoe (A4Ba 1 6osiee pasa B TeYeHWe OAHOro KasleHZapHOro roga) wuam
rpy6oe (noenekwee cMepTb WM MaccoBble 3aboneBaHus, OTpaBfeHUs foAeli) HapylleHue npas



noTpeéuTenei.

5. OpraH rocygapCTBEHHOrO Haj30pa MOXET ObiTb MPUB/IEYEH CYAOM K yyacTuio B gene nnbo
BnpaBe BCTynaTb B [E€N0 MO CBOE MHUUMATMBE WM MO UHMLMATMBE MWL, Y4acTBYHOLWMX B Aene, Ans
Jaun 3aknideHns no fgefny B UenAx 3aluTbl npaB notpebuTeneli B nopsgke, YCTaHOBEHHOM
3aKoHoAaTenscTBOM Poccuiickoii egepaunn.

6. OpraH rocygapCTBEHHOTO Haj3opa BnpaBe AaBaTb PasbsCHEHMS MO Bonpocam MPUMEHEHUs
3aKOHOB M MHbIX HOPMAaTMBHbIX NPaBOBbLIX akTOB Poccuiickoii denepaunn, perympyowmx OTHOWEHUS B
0651acTn 3aWwmThl NpaB NOTpeduTenei.

7. TocypgapcTBEHHbIi Haa30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMsSIM 6e30MacHoOCTH,
YCTAHOB/IEHHbIM  TEXHWYECKMMMW  pernameHTamy,  OCYLECTBASETCA  Takke  YNOSIHOMOYEHHbIMU
dhegepasibHbIMU OpraHamMn UCNOMIHUTE/bHOM BNacTU B COOTBETCTBUM C 3aKOHOAATEbCTBOM Poccuiickon
denepaynm 0 TEXHNYECKOM PEryIMpOBaHUN.

Ctatba 41. O643aHHOCTb U3rOTOBUTENS (MCMOMHUTENS, NPOAAaBLa, YNO/HOMOYEHHOW opraHn3auum
WU YNOSIHOMOYEHHOTO WHAVMBUAYasIbHOTO MpeAnpuHUMATENs, WMMopTepa) Mo NpPeAoCTaB/IEHUIO
MHhopMaLmMK opraHy rocyaapcTBEHHOMO Hag3opa

(B pen. ®epepansHoro 3akoHa ot 18.07.2011 N 242-93)

WN3rotoBuTeNb (MCNONHWTENb, NPOAABEL, YMNOMHOMOYEHHAs OpraHusauusi UM YnosTHOMOYEHHbIT
NHAVBUAYabHBIA NpeanpuHMMaTesib, MMNopTep) No TpeboBaHWIO OpraHa rocyAapCTBEHHOr0 Hagaopa,
€ro AO/MKHOCTHbIX /ML, 06s13aH NpPefoCcTaBUTb B YCTAHOB/IEHHBIA UMW CPOK [OCTOBEPHbIE CBEAEHWS,
[OOKYMEeHTauuo, 06bACHEHNST B MMCbMEHHON 1 (M) YCTHOW hopMe 1 MHY nHopMaL Mo, HE06XoANMYHO
ANs OCYLLEeCTBMEHMS OpraHOM FOCyAapCTBEHHOMO HaA30pa U ero AO/HDKHOCTHLIMU NULaMN NMOSTHOMOUWIA,
YCTaHOB/IEHHbIX 3aKoHoAaTelbcTBOM Poccuiickoli ®egepauun.

Cratbsa 42. YTpatuna cuny. - degepanbHbiil 3akoH 0T 21.12.2004 N 171-93.

Ctatba 42.1. TONHOMOYMS BbICLUMX WCMOSIHUTE/bHBIX OPraHOB TOCYAAPCTBEHHOW BacTu
cy6bekToB Poccuiickoil ®epepaumu B 061acTu 3aLiMThbl Npas NnoTpeduTeneii

(BBepeHa ®enepasibHbIM 3aKOHOM OT 21.12.2004 N 171-93)

BbiClUMIA  MCMOMHUTENbHBIA  OpraH rocygapCTBEHHOI BNacTU COOTBETCTBYHOLWEro CcybbekTa
Poccuiickoin depepaunn ocywecTsBnsieT MEponpusaTMa No peannsaumm, obecrneyeHno 1 3awmuTe npas
notpebuTenei n B npegenax CBOMX NOIHOMOYMNIA NPUHUMAET onpeaesieHHbIe Mepbl.

CtaTtbsl 43. OTBETCTBEHHOCTb 3a HapylUeHWe Mnpae noTpeduTeneid, yCTaHOBMNEHHbIX 3aKOHaMU U
VHbIMW HOPMATVBHbLIMU NPaBOBbLIMUK akTaMu Poccuiickoii ®eaepaumn

(B peqn. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3a HapyweHue npaB MNOTPe6uUTenei, YCTaHOBMEHHbIX 3aKOHaMW W WHbIMW  HOPMATVBHbLIMM
npaBoBbIMM akTamu Poccuiickoit ®egepauymn, npogasel, (MCNOMHUTENb, U3rOTOBUTESb, YNOTHOMOYEHHas
opraHmsauMsi WM YNosIHOMOYEHHbIA  UHAMBMAYaASIbHBIA  NpegnpuHMmaresb, UMNopTep) HeceT
aAMVHUCTPATMBHYH0, YrO/IOBHYH WM TPaX[aHCKO-NPaBOBYH) OTBETCTBEHHOCTb B COOTBETCTBUM C
3akoHogaTenbCcTBOM Poccuiickoii degepaunn.

Cratbs 44. OcyulecTBneHne 3alnTbl NpaB NoTpebuTesnel opraHaMm MeCTHOro caMoynpaB/eHuns
(B pen. PepepanbHOro 3akoHa ot 22.08.2004 N 122-93)

B uenax sawuTbl nNpaB noTpebutenein Ha TeppuTOpUM MYHULMNAILHOTO 06pa3oBaHWs OpraHbl
MECTHOro caMoyrnpaB/ieHMs1 BNpaBe:

paccmatpmBaTb >Kaslobbl MOTPEOGUTENENR, KOHCYNLTUPOBATb MX MO BOMpOcaMm 3awuTbl MNpas
noTpebutene;

oGpawatbcsa B CyApl B 3alMTy NpaB NnoTpeduTeneil (HeonpeaeneHHoro Kpyra notpeéurenei).

Mpwn BbISIBNEHUM MO Xanobe notpebuTenss ToBaposB (paboT, YCnyr) HeHaanexallero KkadecTsa, a
TaKke OnacHbIX A5 >KU3HW, 300POBbS, WMYyLLECTBa MOTpPebuTenein u okpyxawlleli cpegpl
He3aMe4/MTeNbHO M3Bewartb 06 3ToM  hedepasibHble  OpraHbl  WCMOSIHUTENbHOW — BAacTw,
OCYLLECTBNSAOLLME KOHTPO/Ib 3a KAYECTBOM M 6€30NacHOCTbI0 TOBapOB (paboT, ycnyr).

Cratbs 45. MNpaBa 06LLeCTBEHHbIX 06beauHeHNl noTpebuTeneit (Mx accoumaluii, Col30B)



(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

1. MpaxpaHe BrnpaBe 00bEAMHATLCA Ha [0OPOBOSLHON OCHOBE B 06LLECTBEHHbIE 0ObeAVHEeHUS
notpebuTenei (Mx accouuaumm, Cor3bl), KOTOPblE OCYLLECTB/IAIOT CBOK AEATENbHOCTb B COOTBETCTBUM C
ycTaBamMy yKasaHHbIX 00beguHeHuin (MX accoumaumii, COK30B) M 3akoHOZaTensCTBOM Poccuiickoi
depepauun.

2. O6wecTBeHHblE 06bEAMHEHNA noTpebuTeneli (Mx accoumaumun, CO3bl) A8 OCYLLECTBEHNS
CBOVX YCTaBHbIX Leneii Bnpase:

y4yacTBOBaTb B pa3paboTke 06si3aTenbHbIX TpeboBaHuii K ToBapaM (paboTam, ycsyram), a Takke
NMPOEKTOB 3aKOHOB M MHbIX HOPMAaTMBHbLIX MPaBOBbIX akToB Poccuiickoin depepaunun, perynvpyrowmx
OTHOLLEHUS B 06N1acTu 3alnThl Npas notpebutene;

NpoOBOAUTL HE3aBMCUMMYHO IKCMEPTU3y KadecTBa, 6e30MacHOCTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBMA MOTPEOUTENLCKUX CBOMCTB ToBapoB (paboT, yciyr) 3asBfIEHHON NpoAaBLiamMm
(M3roToBUTENAMU, UCTIONHUTENSAMM) MHADOPMALNN O HUX;

OCYLLEeCTBNATb OOLLECTBEHHbIA KOHTPO/b 3a COo6MoAeHneM npas notpebuteneli U HanpasnsATb B
opraH rocyfapCTBEHHOr0 Haz3opa W opraHbl MECTHOro camoynpasfeHns WHopmauuil o dlakTax
HapyLleHnin npaB noTpeduTenen Ans NpoBefeHVs MPOBEPKM 3TUX (DAKTOB WM MPUHATUS B Clydae ux
NOATBEPXOEHNS MeEpP MO MNPECEYEHUI0 HapyLeHWii npaB noTpebutenein B npegenax MnoTHOMOUNIA
yKasaHHbIX OpraHoB, y4acTBOBaTb B NMPOBEAEHUN 3KCNEPTU3 NO (hakTaM HapyLleHunin npas notpebutenei
B CBSI3M C 0bpalleHusmMu notpeduTteneid. MNMpu ocyLLEeCTBIEHUN 0OLLECTBEHHOIO KOHTPONSA 06OLLIECTBEHHbIE
o6beaMHeHNsa noTpebuteneli (Ux accouwauun, cO3bl) He BnNpaBe TpeboBaTb OT WU3roToBUTENEl
(ncnonHwTeneli, NpoAaBLOB, YNOJHOMOYEHHbLIX OpraHuM3aumii AN YNONHOMOYEHHbIX WHOUBUAYA IbHbLIX
npeanpuHUMaTteneli, UMNOPTEPOB) NpeAcTaB/ieHne AOKYMEHTOB (BbINO/HEHME AEWCTBUIA), 06A3aHHOCTb
npeactasneHns (BbINOIHEHMS) KOTOPbIX MO TPEH6OBaHUO NOTPEOUTENSA HE YyCTaHOB/IEHA 3aKOHOM;

(B peq. ®PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHsATb MHOpMaLMio 0 npaBax noTpebuTeneii 0 HeobxoAMMbIX AENCTBUAX MO 3alimTe
3TUX MpaB, O pe3yfibTaTtax CpaBHUTENbHbLIX UCCeO0BaHU KayecTBa TOBapoB (paboT, ycnyr), a Takke
MHYI0 WHOopMaumio, kotopas OyaeT cnocobCcTBOBaTb peasiM3auuy NpaB UM 3aKOHHbIX WHTEPecoB
notpebutenei. MNy6nnkyeMble OOLECTBEHHbIMY 06bLEAVHEHUS MU MOTpebuTenen (ux accoumaymsmu,
coto3ammn) pesynbrartbl CPaBHUTENbHBIX WCCMEAO0BaHWi KadecTBa ToBapoB (paboT, ycnyr) He SAB/ATCA
peknamoii;

BHOCMTb B (hefepasibHble oOpraHbl WCMOMHWUTENLHON BNacTu, opraHv3auny npegiokeHus o
NPUHATMU Mep MO NOBbILLEHWIO KayecTBa TOBapoB (paboT, ycnyr), N0 NPUOCTaHOBNEHNO NPON3BOACTBA U
peanu3auun ToBapoB (BbINO/HEHUA pPaboT, okasaHus yCsiyr), No OT3biBY C BHYTPEHHENO pblHKA TOBApPOB
(pabor, ycnyr), He COOTBETCTBYIOLLMX NPeAbABASEMbIM K HAM U YCTAHOB/IEHHbIM 3aKOHOAATE/IbCTBOM
Poccuiickoii degepanmn 0 TEXHUYECKOM PeryiMpoBaHun 06s3aTesibHbIM TpeboBaHNAM;

BHOCWTb B OpraHbl MPOKypaTypbl U doefepasibHble opraHbl UCNOMHUTEILHOW BNACTU MaTepuasibl O
npuBNeYeHNN K OTBETCTBEHHOCTU JWL, OCYLLECTBASAIOWMX MPOM3BOACTBO M peanu3auuio TOBapoB
(BbINOSIHEHME PabOT, OKasaHue YC/yr), He COOTBETCTBYIOLLMX MPeabsBISeMbiM K HUM 06s3aTeflbHbIM
TpeboBaHVAM, a Takke Hapyllalwmx npasa notpebuTeneid, yCTaHOB/EHHbIE 3aKOHaMW W WHbIMU
HOpMaTMBHbLIMW NPaBOBbLIMK akTaMu Poccuiickoin degepaunu;

obpawarbCA B OpraHbl NpoOKypatypbl € nNpocbb6amy MNpPUMHECTM NpPOTeCcTbl O MNpPU3HAHWK
HeLenCcTBUTEbHBIMU  akTOB  (befepaUibHblX OPraHOB  MCMOJSIHWUTE/bHOM  BNacTy, akToB OpraHoB
WCNOMIHUTENbHO BNacTu CcyobekToB Poccuiickoii  depepauum 1M aKTOB OpraHOB  MECTHOrO
camoynpaBfieHnsl, NPOTMBOpeYaLLMX 3aKkoHaM U WHbIM PEryvpyowmmM OTHOWEHWA B 06/1aCTU 3alnThl
npae notTpeéuTeneii HopMaTUBHLIM NPaBOBLIM akTaM Poccuiickoii degepauuu;

obpawiatbca B CyAbl C 3asB/EHUSAMW B 3aluTy npaB notpebutenell M 3aKoHHbIX MHTEpPecoB
oTAeNbHbIX NOTpebuTeneit (rpynnbl NOTpebuUTeneli, HeonpeaeneHHOro Kpyra NoTpeéuTenei);

yyacTBOBaTb COBMECTHO C OpraHOM roCyJapCTBEHHOro Hajsopa B (hOpMMpPOBaHMU OTKPbITbIX U
06LLEeJOCTYMHbIX  FOCYAapCTBEHHbIX  WH(IOPMALMOHHbLIX pecypcoB B 061acTv  3awutbl  npaB
notpebuTeneil, kadyectsa K 6Ge3onacHOCTM ToBapoB (paboT, ycayr) B nopsigke, YCTaHOB/IEHHOM
MpaBuTensctBOM Poccuiickoii degepaunn.

(ab3aL, BBeneH PenepanbHbiM 3akoHOM 0T 18.07.2011 N 242-93)

CraTbs 46. 3awmTta npaB 1 3aKOHHbLIX MHTEPECOB HEOMPEAE/IEHHOrO Kpyra notpebutenei

(B peq. ®egepanbHOro 3akoHa ot 21.12.2004 N 171-d3)

OpraH rocyfapCTBEHHOIO Haf30pa, opraHbl MEeCTHOrO caMoyrnpaBs/ieHusi, O06LeCTBeHHble
06beguHeHNns noTpebuTenein (Mx accouuauun, COH3bl) BNpaBe MNPeabsBAATb WUCKM B CyAbl O

npekpalLeHn NPOTUBOMNPABHLIX AelCTBUI M3roToBUTeNa (MCMOSTHWTENs, NPoAaBLa, YNOHOMOYEHHO
opraHusauyuyM Uam ynosIHOMOYEHHOTO WHAVBUAYaSIbHOTO MpeanpyuHUMaTensi, UMNopTepa) B OTHOLIEHUN



HeonpeaeneHHoro kpyra notpebuteneii.
(vyacTb nepBas B pef. ®efepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpwn yooBNETBOPEHNM TaKOro McKa cyf 06s3biBaeT NpaBOHAPYLUUTENS] AOBECTU B YCTAHOB/IEHHbIN
CYLOM CPOK Yepe3 cpefAcTBa MaccoBOW MHGoOpMauuy UM UHbIM cnocoboM A0 cBeAeHus notTpebuteneli
peLueHve cyaa.

BcTynvBlee B 3aKOHHYH CU/ly PeELLeHVMe cyga O Mpu3HaHMM [OeNCTBUIA  U3roTOBUTENS
(ncnonHnTens, npogasua, YNOSHOMOYEHHOI opraHMsauum WavM YNOSHOMOYEHHOro WHAVMBUAYasIbHOrOo
npegnpvHumarens, JMnoptepa) nNpPOTMBOMNPaBHbIMWM B OTHOLUEHMW  HEOMpPEeAEseHHOro  Kpyra
notpebuteneii obsizaTenbHO ANS Cyda, pacCcMaTpuBaloLEro MCK MOTPebutens o 3alimMte ero npas,
BO3HMKLUMX BCMEACTBME HACTYN/IEHUS TPaX4aHCKO-NPaBOBbIX MOCNEeACTBUI AelCTBUIA U3roTOBUTENSA
(ncnonHuTens, npogasua, YNOSHOMOYEHHONM opraHMsauum WamM YNoSHOMOYEHHOro WHAVMBWUAYAsbHOrOo
npegnpuHumarens, uMnopTepa), B 4acTu BOMPOCOB, UMENU NI MECTO Takne OeWCTBUSA U COBEPLUEHbI
OHW  un3rotoBuTenem  (MCMOMHWUTENIEM,  MPOAABLOM,  YMNO/IHOMOYEHHOW  opraHu3auuvein  WUam
YNO/THOMOYEHHbIM MHAMBUAYa/IbHBIM NpeanpuHMMaTenem, UMMNOPTEPOM).

OpHOBpPEMEHHO C YOOB/IETBOPEHUEM WCKA, MNPEObSB/IEHHOIO OOLWECTBEHHLIM 06bEANHEHNEM
notpebutenein (Mx accouuaumeni, COK30M), OpraHamM MeCTHOro camoynpaB/fieHuss B MWHTepecax
HeonpeaeneHHOro kpyra notpebuTeneil, cys NPUHYMAaET pelleHWe O BO3MELLEeHUU O06LLeCTBEHHOMY
obbeanHeHN0 noTpeduTenen (Mx accoumaumm, COH3y), opraHaM MECTHOTO CamOynpaB/IEHUS BCEX
MOHECEHHbIX N0 Aeny CyAebHbIX N3NEPXKEK, a TaKKe UHbIX BO3HUKLLNX A0 06paLLeHns B CyA U CBA3AHHbIX
C paccMOTpPeHNEM fena HeobxoaMMbIX PacxofoB, B TOM YMC/Ie Pacxof4oB Ha NMPOBELEHME HE3aBMCKMMOIA
3KCMEepTM3bl B Cyyae BbISB/EHWSA B pesy/brate MpoBefeHNs TakoW 3KCMepTM3bl  HapyLUeHus
o6s13aTesibHbIX TPEOOBaHUI K ToBapaMm (pabotam, ycryram).

MNpe3naeHT
Poccuiickoin depepavumu
B.ENbUVH
Mocksa, flom CoseTtos Poccumn
7 theBpana 1992 roga
N 2300-1
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